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Quy ddc gid thdn mén,

Thdng Tw vé, nhitng con gié mua Heé da bat ddu len I6i tirng
con phé, nhitng béng hoa loa kén trdng mudt déa dwoc trang trong
bay trong phong khdch méi gia dinh va Chung NIEM TIN s6 307 véi
nhitng théng tin hdp ddn ciing lai tiép tuc dong hanh cting ban.

Ban than mén, di qua % thoi gian ciia nam 2019, thoi diém
nwéc rit quan trong dé hon 17.000 CBNV Vietcombank thwc hién
muc tiéu chién lwoc t¢i ndm 2020 tré thanh ngdn hang sé 1 Viét
Nam, chiing ta dd va dang gdt hdi dwoc nhitng thanh twu ddng ghi
nhan. P6 la viéc ra mdt Truong Pao tao va Phdt trién ngudn nhdn
lyc Vietcombank, mdt sy kién Ion béi tir ddy cong tdc dao tao clia
Vietcombank dd chinh thitc mang mét tdm véc va vi thé méi. D6 la Lé
trao gidi chwong trinh thi dua bdn sdn phdm dich vu bdn 1é va Siéu
sao Mobile Banking 2018 cting Hoi nghi truyén théng dinh hwéng
kinh doanh bdn 1é ndm 2019 cho 106 Chi nhdnh tai cd 3 khu vurc Bdc
- Trung - Nam, thé hién sy ddng vién khuyén khich d6i véi cdc cdn bo
bdn hang, la dong lwc gitip cdn bé bdn hang phdt huy tinh cht dong,
sdng tao, ndng cao ndng lwc bdn thdn, déng gép strc manh vao thanh
cong chung ctia chi nhdnh ciing nhw hé théng.

Bén canh dé, Vietcombank ctia chiing ta tiép tuc khdng dinh vi thé
la ngdn hang cé méi trwong lam viéc hdp ddn nhdt khi duoc Cong ty
Anphabe binh chon xép thit nhdt toan nganh ngdn hang, xép thit 2
toan thi trwong Viét Nam véi thir hang tang thém 2 bdc so véi ndm
2017 va trong Top 50 doanh nghiép Viét c6 thwong hiéu nha tuyén
dung hdp dén nhdt.

Ngodi ra, dé hién thwe héa muc tiéu chién lwoc, bén canh hoat
dong kinh doanh, Ban Ldnh dao Vietcombank da kién toan b mdy
td chitc nhdn sw nhw: bé nhiém cdc Phé Tong Gidm ddc; Gidm déc,
Phé Gidm déc tai cdc chi nhdnh Vietcombank Bdc Ninh, Ky Pong, TP,
Ho6 Chi Minh, Péng Anh, Gia Lai, Bdc Gia Lai, Phé Hién; cong b6 quyét
dinh hop nhdt cdc co quan tham mwu ctia Bdng véi chuyén mén va
cdc quyét dinh nhan sw tai Tru s& chinh.

Va, song song véi dé la cdc hoi nghi trién khai nhiém vu kinh
doanh, tri dn khdch hang, tdp hudn nghiép vu, trao thwéng khdch
hang, cdc hoat dpng ASXH, vdn hda, thé thao, nhitng chuyén vé
ngudn... ddy y nghia dang dién ra trén toan hé théng. Tdt cd déu ciing
né lwc, cing chung mot muc tiéu dwa Vietcombank ctia chiing ta phdt
trién dn twong va bén virng.

Chtic ban luén vui va hanh phtic!
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Mai truong lam viéc chuyén nghiép, hién dai va than thién da dua Vietcombank ludn trong

Top dau danh sach noi lam viéc tt nhat Viét Nam nhiéu nam qua

VIETCOMBANK

tiep tuc dudc binh chon la
Ngan hang co moi truong lam
viéc tot nhat Viet Nam

ietcombank tiép tuc khdng dinh vi thé 1a

ngin hang c6 moi treong lam viéc hip

dan nhat khi dwoc binh chon xép thi 1

toan nganh ngan hang, xép thi 2 toan thi
treong Viét Nam véi thir hang tang thém 2 bac
so v&i ndam 2017 va trong Top 50 doanh nghiép
Viét c6 thuwong hiéu nha tuyén dung hip dan
nhit. Két qua trén do Cong ty Anphabe cong bo
trong khao sat “100 noi lam viéc tot nhat Viét
Nam ndam 2018” m&i day.

Alphabe danh gia: “Pay khong chi la thanh
qua riéng cta cac cdp quan ly va bo phin nhan
sw, ma con 1a minh chirng cho nd luc cla tirng
nhan vién Vietcombank trong viéc cing nhau
xdy dung mot mdi trwong lam viéc ly twdng va
lan téa nhitng tinh cam tich cyc cia cong ty ra
bén ngoai”.

Khéo sat thuwong nién “100 noi lam viéc tot
nhit Viét Nam” dwoc Anphabe t8 chikc tit nim
2013. Chwong trinh ndm 2018 dwoc trién khai
vGi quy mo 16n nhit tir trwde téi nay khi ghi
nhén y kién ctia trén 70 nghin ngwoi di lam c6
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ARE THT YEE lapme Alphabe cong bé

kinh nghiém tir 674 doanh nghiép thudc 24
nganh ngheé.

Vietcombank hién la ngan hang hoat dong
tét nhit tai Viét Nam, c6 quy mé loi nhuén lén
nhit hé théng dat 18.269 ty dong lgi nhudn
hop nhat trwde thué nim 2018. BE dap ing
muc tiéu phat trién theo tAm nhin chién lwoc
da dé ra, Ban Lanh dao Vietcombank ludn chu
trong phat trién ngudn nhan lwc va coi day la
chia khéa dem lai thanh c6ng cho ngan hang.
Theo d6, chit lwong nhan vién dwoc kiém soat
chat ché tir d4u vao véi chinh sach tuyén dung
cong khai, minh bach, chuyén nghiép. Can bo
dwoc tuyén dung phit hop véi vi tri cong viéc.
Co ché tao dong lwc cho can bd ludn dworc coi
trong gin véi danh gia hiéu qua cong viéc, cong
tac quy hoach, b6 nhiém... da khuyén khich can
b6 khong nglrng né lwc, nang cao hiéu qua cong
viéc. Cong tac dao tao duwgc ddy manh gin véi
khuyén khich sang tao, nghién cttu khoa hoc, dé
ra cac sang kién, giai phap dé ap dung vao thuc
tién, mang lai nhiéu két qua cho hoat dong kinh
doanh.

Nho d6, thu nhip cia CBNV Vietcombank
khong nglrng dwoc cai thién qua cic ndm, ché
dd dai ngd luén dwgc quan tim védi nhiéu hoat
dong huéng téi
tinh thén, sw sé
théng, van hé
tap thé CBNV
viéc gén bé, do
hanh dong vi mu

€
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Vietcombank dong hanh to chiic
L& hoi ca phé Buon Ma Thudt
lan thu 7 nam 2019 ...

TOI 9/3/2019, TAI THANH PHO BUON MA THUQT, TINH DAK LAK, UBND TINH DAK

LAK DA TO CHUC KHAI MAC LE HOI CA PHE BUON MA THUOT LAN THU 7 NAM 2019

VOI CHU DE “TINH HOA DAI NGAN". DONG HANH CUNG TiNH TRONG TO CHUC LE HOI,
VIETCOMBANK DA PHOI HGP VGl BAN TO CHUC TRIEN KHAI NHIEU HOAT BONG CO Y
NGHIA, BO TRI GIAN HANG TRUNG BAY, TU VAN, GIOI THIEU SAN PHAM, DICH VU, THONG
TIN CHO DAI BIEU, KHACH HANG QUAN TAM DEN CAC LINH VUC HOAT BONG CUA

VIETCOMBANK.

P/c Trweong Hoa Binh - Uy vién Bd Chinh tri,
Phé Thi twéng thwong trirec Chinh phi da tham
dw va phat biéu chi dao tai sy kién. Cung dw c6
cac d/c nguyén lanh dao cip cao ctia Pang, Nha
nwéc; lanh dao tinh Pak Lak qua cac thoi ky;
dai dién cac don vi san xuit, ché bién va xuit
khAu ca phé trong nuwéc va qudc té; 1anh dao cac
doanh nghiép cung déng ddo déng bao cac dan
toc trong va ngoai tinh tham dy. Vé phia tinh
D3k Lik c6 d/c Eban Y Phu - Bi thw Tinh ty; d/c
Pham Ngoc Nghi - Phé Bi thw Tinh ty, Cht tich
UBND tinh cung cac d/c dai dién ldnh dao cac

s&, nganh trwe thudc.
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Vé phia nganh Ngan hang c6 d/c Lé Minh
Hung - Uy vién BCH TU Pang, Thong déc NHNN
Viét Nam cung dai dién 1anh dao mot s6 ngan
hang thwong mai. Vé phia Vietcombank c6 d/c
Nghiém Xuan Thanh - Uy vién BCH Dang b
Khai DNTW, Bi thw Pang ty, Chu tich HPQT; d/c
Pham Manh Théng - Phé T6ng Giam d6c ciing
cac d/c dai dién Lanh dao mét s6 phong, ban tai
TSC va chi nhanh.

Tai 16 khai mac, Phé Thu twéng Thuong
trwe Chinh phu Trrong Hoa Binh danh gia
cao nhitng dong gop ctia nganh ca phé vao sw
phét trién kinh Eé' dat nudrc, ghi nhan nhitng cd
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Phé Thi tuéng thuang truc Chinh phli Truiong Hoa Binh
phét biéu tai hdi nghj xuc tién dau tu vao tinh Dak Lik

Chu tich HDQT Vietcombank Nghiém Xuan Thanh (th(r 6 tir trai sang) t6i tham va chup hinh luu
niém vdi lanh dao va can bo Vietcombank Dék Lak tai gian hang gidi thiéu cta Vietcombank trong
khuén vién Hoi chg trién 1am chuyén nganh ca phé

gang clia Pang bo, nhan dan cac dan toc Dak Lik
trong xay dwng kinh té, phat trién mot nganh ca
phé manh, gép phin tao nén vi thé 1én cia nganh
ca phé Viét Nam hién nay. Ph6 Thi twéng thuwong
true Trweong Hoa Binh ciing dé nghi tinh Dak Lik
cung véi cac tinh c6 trong ca phé ra soat tong thé
viéc phat trién nganh ca phé theo xu thé thi treong
thé gi¢i va bao ddm cac diéu kién san xuit bén
vitng; tdng cwdng ap dung khoa hoc cdng nghé
nham tang ning suit chit lwgng, gidm gia thanh
va thich &ng v&i bién do6i khi hdu; khuyén khich
phét trién ca phé dic san Viét Nam vai tinh chit
12 ca phé cao cip c6 hwong vi dic biét dwoc danh
gia theo tiéu chuin qudc té, dap rng nhu ciu, xu
thé tiéu thu cta thé gi¢i va gia tang gia tri cho cay
ca phé, nhat 1a tang loi nhuin truc tiép cho nguoi
nong dan trong ca phé.

Pong hanh ciing tinh ik LAk trong t6 chitc Lé
hoi ca phé Buon Ma Thudt Ian thir 7 ndm 2019,
Vietcombank da ph6i hgp véi Ban T8 chirc trién
khai nhiéu hoat dong cé y nghia trong suot thoi
gian dién ra 18 hoi, b6 tri gian hang trwng bay tw
van, gidi thiéu SPDV ciing nhw thong tin cho cac
dai biéu, KH quan tAm dén cac linh vic hoat dong
cua Vietcombank, dac biét 1a cac hoat dong dau tw
von, tin dung hd tro thic day sw phat trién kinh té,
x4 hoi cta cac tinh, cac ving, mién, trong dé c6 linh
vuic ca phé cda tinh Dak Lak néi riéng, cac tinh Tay
Nguyén ndi chung.

Trong chudi cac sw kién thudc Lé hoi, sing
10/03 da dién ra Hoi nghi xtc tién dau tw vao tinh
D&k Lak. Tai Hoi nghi, Phé Thi twéng thuwong truc
Chinh pht Trwong Hoa Binh danh gia cao nhirng
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Cac d/c lanh dao cdp cao va cac dai biéu tham du khai mac L& hoi ca phé
Bu6n Ma Thu6t lan thi 7 (trong anh: d/c Nghiém Xuén Thanh - Cha tich
HDQT Vietcombank, hang déu, thi 7 tir tréi sang)

c6 géng ctia Dang bo, chinh quyén va nhan dan
D3k L3k trong phat trién kinh té - x3 hoi, tAm
huyét clia cdc nha dau tw trong phéan tich cac
van dé kinh té - x3 hoi ctia Pak L3k va dé xuit
hwéng giai quyét, ddy manh thu hut dau tw
vao tinh. Ph6 Thu twéng Triwong Hoa Binh tin
twdng véi ngudn lao dong doi dao sire tré, kho
tang lich st vin hoa da dang, cAnh sic thién
nhién twoi dep, hung vi, hé thong giao théng
ddng bo, co hoi phat trién cia Dak Lik sé ngay
cang kha quan hon.

Tai hoi nghi, UBND tinh D3k Lak da ky két
bién ban hop tac véi Bo Ké hoach va Dau tu, Bd
Nong nghiép va Phat trién néng thon, B6 Cong
Thwong vé phat trién néng nghiép, xay dung
thwong hiéu ca phé Buén Ma Thuot, xidc tién
dau tw, dong thoi trao quyét dinh chi treong
dau tw va gidy chirng nhan dang ky cho cac nha
dAu tw v&i tdng ngudn von hon 71.000 ty dong,
tdp trung vao cac linh vec nhw nong nghiép
cong nghé cao, nang lwgng tai tao, du lich sinh
thai nghi dudng, y té...

CHUNG NIEM TIN | VIETCOMBANK v



TIEU DIEM

#-
f _i-e‘h

Ong Nghiém Xuan Thanh - Cha tich HDQT (ngoai cling bén trdi) va 6ng Pham Quang Diing - T6ng Giém déc (ngoai cung bén phai) trao
quyét dinh bé nhiém va tang hoa chic miing 6ng Nguyé&n Thanh Tung (thur 2 tif tréi sang) va 6ng Pang Hoai Duic (thit 2 tir phai sang) dugc

b6 nhiém gitt chiic vu Phé Tong Gidm ddc Vietcombank

Cong bd cac quyét dinh ba nhigém

nhan su quan ly cap cao

Bi & Anh: Hong Quang

DUGC SU CHAP THUAN CUA BAN CAN SU DANG NHNN VA THONG DOC NHNN VIET NAM,
SANG 29/03/2019, TAI TRU SO CHINH, VIETCOMBANK DA TRANG TRONG TO CHUC LE
CONG BO CAC QUYET DINH BO NHIEM NHAN SU PHO TONG GIAM DOC.

&i du Lé cong b6 c6 6ng Nguyén Van Thanh

- Uy vién Ban can su bang, Vu trwdng Vu T3

chtrc cdn bo NHNN Viét Nam; 6ng Hoang

Giang - Uy vién Ban thuong vy, Triedng Ban
T& chirc Pang Gy Khdi DNTU. Vé phia Vietcombank
c6: 6ng Nghiém Xuan Thanh - Uy vién BCH Dang
bd Khoi DNTU, Bi thw Pang dy, Chi tich HDQT;
ong Pham Quang Diing - Phé Bi thw Dang ty, thanh
vién HPQT kiém Téng Giam d6c cing cac 6ng/ba
la thanh vién HPQT, Ban Diéu hanh, Trwdng Ban
kiém soat, K& toan trwdng, Gidm ddc Khéi, Thuong
truc Pang ty, Cong doan, Poan thanh nién, Giam
déc cac Ban/Trung tim, Trwdng cic phong/ban tai
Tru s& chinh.
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Ban Lanh dao Vietcombank cling céc dai biéu chiic muing va chup
anh luu niém vdi cac d/c Phé Téng Giam déc Vietcombank vira dugc
b6 nhiém

s6 307 - THANG 4/2019
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Cha tich HDQT Vietcombank Nghiém Xuan Thanh phat biéu chdc muing
va giao nhiém vu

Tai budi 1&, 6ng Hong Quang - Uy vién HPQT

Vietcombank kiém Gidm d6c Khoi Nhan sy da cong

bo cac quyét dinh cha HPQT Vietcombank vé viéc
b& nhiém can bd. Theo d6, HDQT Vietcombank
da quyét dinh bd nhiém 6ng Nguyén Thanh Tung
- Gidm ddc Khéi Ban budn git chirc vu Pho Tong

Giam déc Vietcombank ké tir ngay 01/04/2019; b
nhiém 6ng Pang Hoai Dirc - Gidm doc Vietcombank

TP. H6 Chi Minh gii chtrc vu Phé Téng Giam doc
Vietcombank ké tir ngay 01/04/2019; b6 nhiém
lai 6ng Pham Manh Thang - Ph6 Téng Gidm déc
Vietcombank tiép tuc gitv chirc vu Ph6 Téng Gidm
daoc.

Phat biéu tai buéi 1&, 6ng Nghiém Xuan Thanh
- Chu tich HPQT Vietcombank da chiic mirng
d/c Pham Manh Thang qua mot nhiém ky cong
tac hoan thanh xuit sic cac nhiém vu da tiép tuc
dwoc tin nhiém gitr chirc vu Phé Téng Giam ddc
Vietcombank, chiic mirng hai d/c dwgc b6 nhiém
chitrc vu Pho6 Téng Gidm d6c va cho biét: d/c
Nguyén Thanh Tung va d/c Ding Hoai Dtc c6 qua
trinh céng tac trai qua nhiéu vi tri khac nhau tai
hé théng Vietcombank, dwgc Ban Lanh dao danh

gia 12 hai cdn bd c6 pham chit chinh tri tot, tw cAch

dao dirc tot, luén cé trach nhiém va hoan thanh
xudt sdc nhiém vu dworc giao.

Chu tich HPQT Vietcombank bay to tin twéng
véi kinh nghiém trong qua trinh cong tac tai
Vietcombank thoi gian qua, hai d/c 1anh dao
cép cao vira dwoc bd nhiém sé tiép tuc phat huy
nang lwc, cung Ban Lanh dao xay dwng khéi doan
két v&i trach nhiém cao nhat, tiép tuc lanh dao
Vietcombank phét trién v&i nhitng birt pha méi,
khang dinh vi thé ngan hang sé 1 Viét Nam va hoi
nhip quoc té bén virng.
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Pai dién cac can bd dugc b8 nhiém, 6ng Nguyén Thanh Tung - Tan Pho
Téng Gidm déc Vietcombank phat biéu nhan nhiém vu

Thay mit cac can bd dwoc bd nhiém va phat
biéu nhan nhiém vy, 6ng Nguyén Thanh Tung -
tAn Pho6 Tong Giam déc Vietcombank da bay to
cam on déi voi sw quan tAm cta Ban Lanh dao
NHNN Viét Nam, Dang ty kh6i DNTU, ddc biét
Ban Lanh dao Vietcombank da luén khich 1€,
dong vién, dao tao cling nhw ludn trao cho cac
co hoi dé phat trién, trirdng thanh. Ong Nguyén
Thanh Tlng ciing cAm on su hd tro clia toan
thé CBNV trong hé thdng va cho biét: nhiém vu
mé&i dwoc giao 1a vinh dw nhwng cling 1a thi
thach lén, doi héi phai nd lwc nhidu hon nita dé
g6p phin xay dung Vietcombank ngay cang 16n
manh, phat trién bén virng. TAn Ph6 Téng Gidm
d6c Vietcombank Nguyén Thanh Tung cam két
s& ¢ gang, nd luc hét minh trén tinh than trach
nhiém cao nhit dé€ cung tip thé Ban Lanh dao
va doi ngli CBNV dwa hoat dong Vietcombank
khéng nglrng phét trién hiéu qua, déng goép
nhiéu hon nira vao thanh twu cta hé théng
ngan hang.
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Ong Nghiém Xuén Thanh, Cht tich HDQT — Ch tich HDKH chii tri cudc hop

Bai: Trudng Dao tao Vietcombank

NGAY 16/03/2019, TAI PHU QUOC, HOI DONG KHOA HOC, VA CONG NGHE
VIETCOMBANK DA TO CHUC THANH CONG HOI NGHI TONG KET HOAT

khoa hoc va cong nghé tai ngan
hang va Hwéng dan thuc hién
Quy ché; quy dinh vé diém
thwéng KPI déi véi cac don vi
c6 thanh tich tdt trong hoat
dong KHCN. Dac biét, sw tham
gia tryc tiép, toan dién cta tap
thé Ban Lanh dao trong hoat
dong KHCN da thuc diy hoat
dong KHCN ctia Vietcombank
phét trién 1én mot tAm cao mai
véi tw duy (rng dung cao vao
hoat dong kinh doanh. Ngoai
ra, sw gia tang s6 lwgng cac
nhiém vu nghién cttu khoa hoc
cap Vietcombank va cip nganh
cung véi cudc thi “Déi mdi,
sang tao d€ hoi nhap va phat
trién” 1a nhirng hoat déng tiéu
biéu, ndi bat cia nam 2018.
Nam 2019, hoat dong KHCN
tai Vietcombank sé tap trung
vao viéc nang cao nhan thirc,
nang lwc, k§ nang té chirc, quan
ly va thwc hién cac hoat dong
KHCN d€ ning cao hon nira
chit lwgng, tién do thwc hién
va tinh rng dung vao thuc tién;
dwa hoat dong KHCN bao gbm
ca hoat dong sang kién thanh
hoat dong thwdong xuyén clia
Vietcombank. Noi dung nghién
clru ngoai trong tam cai tién,
rng dung nang cao ning suit
chit lwgng, hiéu qua con mé

Vietcombank va
Tap doan BNP Paribas:

Cam két hgp tac chién
(o [GR IO P p—

Ong Pham Quang Diing - Téng Giam déc Vietcombank (bén phai) tiép va lam viéc véi 6ng Eric Raynaud — Chu tich khu vuc
Chau A Théi Binh Duang, Thanh vién Uy ban Biéu hanh Tap doan BNP Paribas

gitta Vietcombank va BNP
Paribas Cardif dé c6 loi cho

cd hai bén. Tuy hoat dong cia
cong ty VCLI chwa dat dwoc
nhw ky vong trong thoi gian
qua, song Téng Gidm déc nhan
manh moi quan hé hop tac
gitta Vietcombank va BNP
Paribas luon khang khit trén
cac mang hoat dong khac. Véi
két qua kinh doanh xuAt sic,
chat lwgng tin dung tot, quy
md, nang lwc quan ly cling nhw
uy tin va kinh nghiém trén thi
trwong quoc té, Tong Giam
déc tin twdng Vietcombank sé
sém tré thanh ngan hang c6
strc anh hwdng manh mé trong
khu vuc, dong thoi khang dinh
viéc thit chidt m6i quan hé hop
tac gitta Vietcombank va BNP
Paribas s& mang lai nhiéu lgi
ich d6i v&i ca hai bén trong
thoi gian téi.

Tai sw kién, 6ng Eric
Raynaud bay t6 vui mirng va
niém han hanh khi dén tham
Vietcombank va dwgc dich
than Téng Giam déc Pham
Quang Diing tiép ddn, bay to
l&i cAm on tdi Vietcombank da
luén c6 chi dao thic ddy hop
tac gan b6 chit ché gitra hai
don vi. Ong Eric Raynaud ciing

DONG KHOA HOC CONG NGHE (KHCN) NAM 2018 VA TRIEN\KHAI NHIEM  rong nhiém vy nghién ctru kinh
VU NAM 2019. té vi mo6 gan véi hoat dong ngan
' hang, tw vin hiéu qua cho Ban

Lanh dao va dong gép tich cuc
trong cac hoat dong KHCN c4p nganh.

Két thic hoi nghi, cic dai biéu da thé hién
cam két tiép tuc nghién ctru va dé xuit cac giai
phap nham thuc ddy cong tac nghién cttu khoa
hoc ctia Vietcombank tré thanh moét trong cac
hoat déng trung tim, gép phan ting nang suit

SANG 14/03/2019, TAI TRU 50 CHINH, ONG PHAM QUANG DUNG - TONG
GIAM BOC VIETCOMBANK DA CO BUOI TIEP VA LAM VIEC VGI ONG ERIC

RAYNAUD - CHU TICH KHU VUC CHAU A THAI BINH DUGNG, THANH VIEN
UY BAN DIEU HANH TAP BOAN BNP PARIBAS.

bay t6 4n twgng vé két qua
kinh doanh ctia Vietcombank
trong nam 2018 va tin twéng
rang cac ndi dung trao déi chi
tiét trong budi lam viéc 1an nay
sé gilp ting cwong moi quan

ai hoi nghi, duéi sy diéu hanh ctia 6ng
Nghiém Xuan Thanh - Chu tich HPQT, Chu
tich Hoi dong khoa hoc, cic dai biéu da tap
trung thao luan danh gi4, tong két cong tac
KHCN nam 2018 va dinh hwéng hoat dong nam
2019. Hoi nghi da dwa ra cac quyét dinh va dinh
hwéng quan trong vé viéc quan ly va té chirc

ai budi lam viéc, hai bén cling nhw két qua hoat dong
da cung trao ddi va chia sé cda ca hai ngan hang. hé hop tac lau dai gitra hai bén.
veé nhitng thanh twu méi Téng Gidm d6c Pham Budi gap go cdp cao gitra
bén da dat dwoc trong nam Quang Diing danh gia cao m6i ~ hai bén di dién ra thanh cong

thwe hién hoat dong khoa hoc cong nghé cia lao déng va gidm thi€u chi phi dé tirng bwéc 2018 ciing nhw trién vong phat quan hé hop tac lau dai gitra t6t dep v&i khang dinh cam
Vietcombank. hién thwc héa tdm nhin tré thanh mot trong trién trong twong lai, dong thoi BNP Paribas va Vietcombank két hop tac chién lwoc 1au dai
Nam 2018 la ndm hoat dong nghién ctru khoa 100 ngan hang 16n nhét khu vire chau A; mot ghi nhan vé sw hé tro, hop tAc clia  trong nhiéu mang hoat dong, va 6n dinh trong thoi gian sap

moi bén trong sudt thoi gian qua  dong thdi mong muén hai téi gitta Vietcombank va BNP
da mang lai nhirng két qua tich bén hop tac dwa ra mot Paribas.

cuc cho sy phét trién thi treong dwong 161 pht hgp cho cong

tai chinh tai Viét Nam néi chung ty VCLI - cong ty lién doanh

hoc ctia Vietcombank c6 nhiéu déi méi, chuyén trong 300 tip doan tai chinh 1én nhat thé giGi
bién manh mé ca vé chit va lwong. Hoi dong khoa va dwgc quan tri theo cac thong 1é quoc té tot
hoc va cong nghé Vietcombank dwgc kién toan nhat.

cung véi viéc ban hanh lai Quy dinh vé hoat dong
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NGAN HANG NHA NUGC VIET NAM

HOQI NGHI

TRIEN KHAI CAG G1AI PHAP M0 RONE TN DUNG PHUC VU SAN XUAT v IEU DG
NHAM HAN CHE TIN DUNG DEN

Gia Lal, ngdy 08 thiang 03 ném 2015

_-_--'"‘-—-_._ i "'ill-‘ﬂ- ‘L---

=

han cheé tin dung den

Bai: Manh Linh

NGAY 08/03/2019, TAI GIA LAI, NHNN VIET NAM DA PHOI HGP VGI UBND
TINH GIA LAI TO CHUC HOI NGHI TRIEN KHAI CAC GIAI PHAP MG RONG
TIN DUNG PHUC VU SAN XUAT VA TIEU DUNG NHAM HAN CHE TIN DUNG
DEN. THAM DU HOI NGHI CO BAI DIEN CAC BO, NGANH, TO CHUC CHINH
TRI - XA HOI, LANH DAO UBND VA CAC SO, NGANH 8 TiNH (5 TINH TAY
NGUYEN VA BINH BINH, QUANG NAM, QUANG NGAI) CUNG CAC TO CHUC

TIN DUNG.

& gop phin ngan chin
va d4y lui nan tin dung
den hoanh hanh, tiép
theo cac giai phap da
dé ra tai Hoi nghi truc tuyén
ngay 26/12/2018 do NHNN
t6 chirc, tai HOi nghi lan nay,
cac dai biéu da tiép tuc ban rat
cu thé cach trién khai cac giai
phap nham dap &ng da va kip
thoi von phuc vu san xuit, nhu
ciu tiéu dung cho nguwoi dan.
Theo d6, nganh Ngan hang
sé tiép tuc ddy manh tin dung
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phuc vu san xudt va tiéu ding
cla ngwoi dan, gop phan cung
B6 Cong an va cac Bg, nganh,
dia phwong lién quan diu
tranh d4y lui tin dung den
théng qua cac giai phap cu
thé& nhu: hoan thién khudn
khé phap Iy nhdm ddy manh
hoat dong cho vay tiéu dung
ctia cic NHTM; nghién ctru,
dé xuit Chinh phu ban hanh
chinh sach mai vé tin dung doi
véi hd méi thoat ngheo theo
hwéng mé rong doi twong cho

vay; ddm bao hoat dong ngan
hang dap &ng kip thdi nhu ciu
tin dung phuc vu phat trién
kinh t€ - x4 hoi ctia dia phwong
va nhu cau ctia nguwoi dan;
phéi hgp véi cac Bo, nganh
lién quan, chinh quyén dia
phwong va cac t6 chirc chinh
tri, x4 hoi ddy manh cong tac
truyén thong vé cac chwong
trinh chinh sach tin dung,
canh bao thu doan ctia cac doi
twong, td chirc cho vay nang
13i cting nhw nhitng hé luy ma
tin dung den gay ra...

Nganh Ngan hang da va
dang vao cugc manh mé, gép
phan ngan chin va diy lui nan
tin dung den theo chitc nang
va nhiém vu cia NHNN. Tuy
nhién, d€ dat dwoc két qua
cao nhét, cin c6 sy tham gia
vao cudc déng bo cia cac Bo,
nganh, cac cip chinh quyén
dia phwong, cac td chirc chinh
tri - xa hoi. NHNN ciing ky
vong rang v&i nhirng giai phap
mé& réng tin dung va suw vao
cudc cua ca hé thong chinh tri
sé gitip ngwoi dan hiéu, nhan
dién va dan bai trir nan tin
dung den.
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NGI BAT NUA

Vietcombank - Bao hiém xa hdi Viét Nam:
Ky két thoa thudn lién nganh cung iing dich vu thu
bao hiém qua hé thong tai khoan Vietcombank

"
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LEKY KE1

AN LIEN NEARN BN BAD RIEM A Wt ET A
VA NGAN HANG TMCP NGOAI THUDMS WIET NAM

hat biéu tai budi L&, 6ng
Nghiém Xuan Thanh - Uy
vién BCH Dang bo Khai
DNTU, Bi thw Bang ty, Chu
tich HPQT Vietcombank nhin
manh: BHXH la co quan Nha nwéc
c6 lwong khach hang I¢n nhat tai
Viét Nam, day ciing 1a tiém nang
rat I&én ma bat ky ngan hang nao
cling mong muén dwoc phuc vu.
Théa thudn nay nham tao diéu
kién dé chirng minh: v&i mot
hé théng thanh todn vuot troi,
chuyén nghiép, Vietcombank
cam két sé cung cip nhitng dich
vu chat lwgng tot nhat, gia thanh
canh tranh nhit ké ca vé cac huy
déng cling nhw tai khodn dau tw
trong cac t6 chike tin dung tai Viét
Nam. Dy kién trong quy 11/2019,
Vietcombank sé phuc vu cac dich
vu thanh to4n bdo hiém dién ti
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Vietcombank phét Hiéu tai budi 1&

SANG 15/3/2019, TAI QUANG NINH, VIETCOMBANK VA BAO HIEM XA HOI
(BHXH) VIET NAM DA TRANG TRONG TO CHUC LE KY KET THOA THUAN
LIEN NGANH VE VIEC MO, QUAN LY, SU DUNG TAI KHOAN TIEN GUI GITA
HE THONG BHXH VIET NAM VA HE THONG VIETCOMBANK.

song phuwong, cu thé 1a hinh
thirc vi dién t, mét linh vuc
vO cung tiém nang déi véi cac
ngan hang.

Theo théa thuin, bén canh
viéc cung trng dich vu thu
BHXH, BHYT, BHTN thong qua
hé thong tai khoan ciia BHXH
cac cap tai cac chi nhanh
Vietcombank, Vietcombank
tiép tuc mé rong cung ng
dich vu chi BHXH, BHYT, chi
hoat dong bd may trén mot so
dia ban m&i. Viéc trién khai
mé& rong nay ti€p tuc géop phan
tang cwong kha nang theo doi,
gidm sat, tip trung cac nguon
quy bao hiém mot cach nhanh
chdng, chinh xac va hiéu qua,
giup BHXH cht dong trong
cong tac thu, chi, quan ly dong
tién va dau tw nguoén nhan roi.

i A S L L 8
Dai dién BHXH Viét Nam, ong

Nguyén Binh Khuong - Phé Téng Giam déc (bén
phai) cuing dai dién Vietcombank, 6ng Pham
Manh Théng - Ph6 Téng Giam déc (bén trai) ky
két thoa thudn lién nganh

Céc 6ai biéu tham dy Lé k.)’l k.é't
chup anh luu niém

Lé ky két théa thuan lién
nganh giita Vietcombank véi
BHXH Viét Nam tiép tuc khang
dinh moi quan hé hop tac
toan dién, bén chat giira hai
bén, gép phan cai cach thu tuc
hanh chinh, giam thiéu thoi
gian xt lj giao dich, tao diéu
kién thuan loi cho ngwoi dan
va doanh nghiép tham gia vao
BHXH, BHYT, BHTN.

V61 ha tang cong nghé hién
dai ciing d6i ngli CBNV chuyén
nghiép, hé théng san pham
da dang, Vietcombank khang
dinh sé cung cip day du cac
dich vu dé dap &ng t6t nhit
cacyéu cau cia BHXH céc cip,
trién khai hiéu qua cong tic
phoi hgp, quan ly diéu hanh
quy cua BHXH Viét Nam.
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Cha tich HDQT Nghiém Xuén Thanh (bén trai) va Téng Giam déc Pham Quang Ding

e

N LUC VIETCOMBANK

(bén phai) trao Quyét dinh va tang hoa chiic miing Phé Gido su, Tién sy -

Nha gido nhan dan Kiéu Hitu Thién - tan Gidam d6c Trudng Dao tao Vietcombank

Lé cong bd quyét dinh thanh 13p Trudng Dao tao
va Phét trién ngudn nhén luc Vietcombank:

Tam voc va vi thé mdi cho
cﬁng téc déo tao V Bai & Anh: Ding Thanh

VIEC RA MAT TRUGNG DAO TAO VA PHAT TRIEN NGUON NHAN LUC LA MOT SU KIEN LON
CUA VIETCOMBANK BGI TU DAY CONG TAC DAO TAO CUA VIETCOMBANK DA CHINH THUC

MANG MOT TAM VOC VA V| THE M.

6 1a kh&ng dinh ctia 6ng Nghiém Xuan

Thanh, Chu tich HDQT Vietcombank tai

Lé cong b6 quyét dinh thanh lap Truong

Dao tao va Phét trién ngudn nhan luc
Vietcombank dién ra sang 14/03/20109, tai Tru s&
chinh.

Tham dw budi 1& c6 6ng Nghiém Xuan Thanh -

Uy vién BCH Pang bo Khéi DNTU, Bi thw Dang ty,
Chu tich HPQT; 6ng Pham Quang Diing - Uy vién
HDQT, Téng Giam déc; cac Uy vién HDQT; cac Phé
Téng Giam ddc; K€ todn trwdng cung cac thanh
vién Hoi dong Khoa hoc Vietcombank, dai dién
lanh dao va can bd cic phong tai Tru sé chinh cung
toan thé CBNV Trung tAm Dao tao Vietcombank.
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Tai budi 1€, 6ng Dang Binh Nguyén - Truéng
Ban Quan ly Nhan sy da cong bo quyét dinh vé
viéc thanh 1ap Trwong Dao tao va Phat trién
nguon nhan lyc Vietcombank trén co s& ning
cAp, d6i tén Trung tAm Dao tao, cu thé: Tén
goi day du bang tiéng Viét: Trwong Dao tao va
Phat trién ngudn nhan lyc Ngan hang TMCP
Ngoai thwong Viét Nam. Tén tiéng Viét viét tat:
Truwong Dao tao Vietcombank. Truong cé co
ciu gbm 6 phong chirc nang, nghiép vu.

Ong Ping Binh Nguyén - Truédng Ban Quan
ly Nhén sw ciling da cong bo cac quyét dinh cia
Chu tich HDQT va Téng Giam ddc Vietcombank

SO 307 - THANG 4/2019

Ban Lanh dao Vietcombank chiic mitng tan Giam déc va tan Pho Giam déc
Truong Dao tao Vietcombank
vé viéc diéu dong va b6 nhiém can b, theo do:

- Tai quyét dinh s6 321/QD-VCB-QLNS ngay
14/03/2019, Chu tich HPQT Vietcombank da ky
quyét dinh b6 nhiém 6ng Kiéu Htru Thién - Chuyén
gia tw van Vietcombank git chirc vu Gidm doc
Truwong Pao tao va Phat trién nguén nhan luc
Vietcombank ké tir ngay 15/03/20109.

- Tai quyét dinh s6 322/QDP-VCB-QLNS ngay
14/03/2019, Téng Gidm ddc Vietcombank da ky
quyét dinh diéu déng va b6 nhiém ba Lé Van Trinh
- Phé Gidm déc Trung tdm Pao tao Vietcombank
gitr chirc vu Phé Gidm déc Trweong Pao tao va Phat
trién nguon nhan lyc Vietcombank ké tir ngay
15/03/2019.

- Tai quyét dinh s6 323/QDP-VCB-QLNS ngay
14/03/2019, Chu tich HPQT Vietcombank da ky
quyét dinh diéu déng va b6 nhiém ba Pham Thuy
Nga - Giam doc Trung tAm Pao tao Vietcombank
gitr chirc vu Pho Trudng phong Chinh sach va ké
hoach nhan su Tru s& chinh Vietcombank ké tir
ngay 15/03/2019.

Cung v&i viéc diéu dong va b6 nhiém nhan
sw thudc Ban Gidm ddc Triwong dao tao, tai budi
L&, Ban Lanh dao Vietcombank ciing da trao cac
quyét dinh diéu dong va bd nhiém cho lanh dao cac
phong thudc Treong Dao tao va Phat trién nguén
nhan lyc Vietcombank, gobm cac phong: Phat trién
chwong trinh dao tao, Quan ly dao tao, Ngan hang
thwe hanh va khao thi, Quan ly va nghién ctru khoa
hoc, Hanh chinh t6ng hop va Ké toan tai vu.

Phat biéu tai budi L&, Chui tich HDQT Nghiém
Xuén Thanh cho biét: Trong chién lwoc phat trién
ctiia minh, Vietcombank dat muc tiéu rat lén dé 1a
dirng dAu vé chit lwong nguon nhan lwc trong cac
ngan hang hoat dong tai Viét Nam. Chién lwgc nay
dat ra mot thach thirc cling nhw yéu ciu tat yéu ma
Vietcombank phai hwéng téi. Viéc ra mat Truong
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T6éng Gidm d6c Pham Quang Dang (bén phai) va Uy vién HPQT kiém
Giam déc Khoi Nhan sy Hong Quang trao Quyét dinh va tang hoa chiic
miing ba Pham Thuiy Nga - tan Phé Truéng phong Chinh séch va ké
hoach nhan suTSC Vietcombank

Pao tao la mot sw kién 1én cia Vietcombank
bai tir day cong tac dao tao cia Vietcombank da
chinh thitc mang mot tAm véc va vi thé méi.

DPanh gia vé doi ngli nhan sw ctia Trwong
Pao tao, Chu tich HPQT Nghiém Xudn Thanh
cho biét: ngwoi 1anh dao cao nhit cia Truwong
dao tao Vietcombank 1a mot Pho Gido su, Tién
sy - Nha gido nhan dén, c6 kinh nghiém vé quan
ly cling nhw cong tac nghién ctru khoa hoc,
giang day, khdo thi va tw van cac dich vu tai
chinh, c6 mdi quan hé véi nhiéu co s¢ dao tao
trong nwédc va qudc té. Cac nhan sw khac déu da
tirng c6 nhiéu ndm lam viéc trong cong tac dao
tao, nghién ctru khoa hoc... Trén co s& do, Chu
tich HPQT Vietcombank ciing da giao cac nhiém
vu cu thé cho Ban Gidm d6c Truong Dao tao
Vietcombank véi ky vong trong thoi gian ngan
tdi, Treong Dao tao Vietcombank sé phat trién
dé tr& thanh mot co s& vwot troi vé chit lwong,
chuyén nghiép trong cong tac dao tao, gop phan
thue hién thang loi chién lwoc clia Vietcombank
1a tré thanh ngan hang ding dau vé chit lwong
nguodn nhan lwe.

Phéat biéu nhan nhiém vu, 6ng Kiéu Hiru
Thién - tAn Gidm d6c Truwdng Pao tao va Phat
trién nguén nhan lwc Vietcombank bay t6 loi
cam on sau sac téi HPQT va Ban Lanh dao
Vietcombank da tin twéng giao nhiém vu, dong
thoi cam két sé dong long voi toan thé CBNV
ctia Treong nham xay dung mot tap thé doan
két, virng manh, ¢6 gang né lwc cao nhat dé
thwe hién tdt nhat moi nhiém vu dwoc giao, dao
tao nguén nhan lwc chat lwong pht hop véi
dinh hwéng phat trién caa Vietcombank.
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Ong Nguyén Vin Lap (dung gitia) nhan quyét dinh bé nhiém va hoa chic muing tir Cha tich HDQT
Nghiém Xuan Thanh (bén trai) va Téng Giam d6c Pham Quang Diing

QUYET DINH DIEU DONG VA BO NHIEM GIAM
poC VIETCOMBANK TP. HO CHi MINH &
VIETCOMBANK KY DONG

Bai: Dao Nguyén T4n Phat - Anh : Nguyén Thé Duong

(3 29/3/2019
© Tru sé chi nhdanh
Vietcombank TP. H6 Chi Minh

heo quyét dinh diéu dong va b6 nhiém, dng
Nguyén Van Lap - Gidm ddc Vietcombank Ky
DPong sé gitt chirc vu Giam ddc Vietcombank
TP. H6 Chi Minh va 6ng Trwong Anh Tuén - Gidm
déc Vietcombank Gia Lai sé git chirc vu Gidm doc
Vietcombank Ky Pong. Ca 2 quyét dinh nay déu c6
hiéu lwc ké tir ngay 1/4/2019.
Phat bi€u chi dao, giao nhiém vu tai budi
1&, Chti tich HDQT Vietcombank Nghiém Xuan
Thanh da néu nhirng thanh twu thé hién vi thé
ctuia Vietcombank va dic biét 1a 2 chi nhanh TP.
H6 Chi Minh va Ky Pong, 2 don vi 1én, trong yéu
cta hé thong trén dia ban. Néu bat nhirng yéu td
thuén lgi cling nhw thach thirc d6i véi 2 chi nhanh,
Chu tich Nghiém Xudn Thanh bay t6 ky vong 2 chi
nhanh sé dat dwoc nhitng cdt mdc, nhirng dinh cao
m&i trong hoat dong kinh doanh, gép phan quan
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Ong Nghiém Xuan Thanh - Cha tich HDQT Vietcombank phat biéu

tai budi &

Ong Truong Anh Tuan (ding giifa) nhan quyét dinh bd nhiém va
hoa chiic miing tir Cha tich HDQT Nghiém Xuéan Thanh (bén tréi) va
Téng Giam d6c Pham Quang Diing (bén phai)

i

2 tan giam doc Vietcombank TP. H6 Chi Minh (thir 6 tur trdi sang) va
Vietcombank Ky Dong (thd 7 tir tréi sang) chup anh luu niém cling
Ban Lanh dao Vietcombank va céc dai biéu

trong cho thanh céng chung ctia toan hé hong
Vietcombank trong nam 2019 va nhirng nam
sap toi.

Phét biéu nhan nhiém vu, 6ng Nguyén Vin
Lip va 6ng Trwong Anh Tuén cing bay to quyét
tam cao hoan thanh nhiém vu ma Ban Lanh dao
da tin twdng giao pho, khang dinh tiép tuc ké
thira va phat huy hon nira nhitrng gia tri c6t 16i
cta chi nhanh trong nhiém ky dwoc giao.
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Ong Nghiém Xuén Thanh - Ch tich HDQT trao Quyét dinh bé nhiém va ting hoa cho ba
Chu Thi Chau Hanh - tan Giam déc Vietcombank Dong Anh

L& cong bd quyét dinh diéu dong va bo
nhiém Giam doc Vietcombank Dong Anh

(3 28/03/2019

ai budi 1, 6ng Ding Binh Nguyén - Truéng
Ban Quan ly Nhan sy Tru sé& chinh
Vietcombank di cong b6 Quyét dinh sé
450/QD-VCB-QLNS ngay 27/03/2019 ciia
HDQT vé viéc diéu dong 6ng Lé Nho ich - Giam
ddc Vietcombank Béc Ninh vé cong tac tai Tru s&
chinh ké tir ngay 01/04/2019 va tiép tuc nhiém
vu Uy vién thwong trwc Ban trién khai thanh 1ap
Vietcombank Kinh Bic.
Tiép theo, 6ng Ddng Binh Nguyén cong
bd quyét dinh s6 451/QD-VCB-QLNS ngay
27/03/2019 cta Cha tich HPQT Vietcombank vé
viéc diéu dong va b nhiém ba Bui Thi Ngoc Bich
- Phé Gidm déc Vietcombank Hoan Kiém gitr chirc
vu Gidm déc Vietcombank Bic Ninh, ké tir ngay
01/04/2019.
Phét biéu tai budi 1&, 6ng Nghiém Xuan Thanh
- Bi thuw Pang uy, Chti tich HPQT Vietcombank yéu
ciu ba Bui Thi Ngoc Bich cin khin trwong tiép

nhan ban giao vé t6 chirc, con ngudi, ra soat lai cac

hoat déng ctia chi nhanh d€ diéu chinh hop ly cac
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ai budi 1, 6ng Dang Binh Nguyén -
Trwdng Ban Quan Iy Nhan sw Tru sé& chinh
Vietcombank di cong b6 Quyét dinh sé
468/Qb-VCB-QLNS ngay 26/03/2019

cta HPQT vé viéc diéu dong va bd nhiém ba

Chu Thi Chau Hanh - Truéng phong cong

no Tru sé& chinh Vietcombank giit chirc vu

Gidm do6c Vietcombank Pong Anh ké tir ngay

01/04/2019.

Phat bi€u nhin nhiém vu, tAn Giam ddc
Vietcombank Dong Anh khing dinh sé& cing Ban
Gidm d6c Chi nhanh xay dwng mot tip thé vitng
manh, doan két, hoan thanh xuit sic nhiém vu
ma Ban Lanh dao giao, dong thdi nd luc dé tao
ra nhitng bwdc phat trién méi, khing dinh vi
thé, thwong hiéu cia Vietcombank trén dia ban
cling nhw gép phan vao sy thanh cong chung
cla toan hé théng Vietcombank.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Lanh dao tinh Béc Ninh, Vietcombank chiic miing va chup anh luu niém
cling ba Bui Thi Ngoc Bich - tan Giam déc Vietcombank Bac Ninh

chi tiéu kinh doanh, phan céng nhiém vu trong
Ban Gidm ddc va cac phong, trién khai hiéu qua
nhiém vu dwgc giao. Poi véi d/c Lé Nho Ich,
Chu tich Nghiém Xuin Thanh yéu ciu cin tip
trung cac cong viéc trién khai dé€ sém chinh
thtrc khai treong hoat ddng chi nhanh Kinh Bic,
c6 dot pha xay dung chi nhanh méi phét trién
xirng dang véi tiem nang dia ban.

Phat bi€u nhan nhiém vy, ba Bui Thi Ngoc
Bich - tAn Gidm ddc Vietcombank Bac Ninh hira
sé sat canh, dong long cing tap thé chi nhanh
xdy dwng khdi doan két virng manh, phat huy
thanh twu, khic phuc khé khan, duy tri va ting
trudng thi phan cia Vietcombank trén dia ban,
dwa Chi nhanh hoan thanh tdt nhat nhiém vu
duoc giao.
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Ong Nghiém Xuan Thanh - Uy vién BCH Dang b Khéi DNTU - Bi thu Dang Gy - Cha
tich HDQT trao quyét dinh diéu dong va bé nhiém Giam déc Vietcombank Bac Gia

Unriromiberk

AUYET Bat (NG ED NHIEM GIAM B
f-._’!“ ﬁ iH BALC GIA Lilﬁb
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Lai cho 6ng Dinh Van Toan

Vietcombank

SANG 30/03/2019, TAI TRU sg CHI NHANH VIETCOMBANK GIA LAI, DA
DIEN RA LE CONG BO CAC QUYET DINH BIEU DONG VA BO NHIEM GIAM
POC CHI NHANH GIA LAI VA GIAM BOC CHI NHANH BAC GIA LA

ai budi 1, dng Ding Binh
Nguyén - Trwdng Ban Quan
ly Nhan sy Tru sé& chinh da
céng bo cac quyét dinh cta
HDQT Vietcombank vé viéc diéu
dong ba D6 Thi Viét Hang - Giam
d6c Vietcombank Béc Gia Lai gitr
chirc vu Gidm déc Vietcombank
Gia Lai ké tir ngay 01/04/2019;
didu dong va b6 nhiém éng
Dinh Vin Toan - Pho Gidm do6c
Vietcombank Gia Lai gitt chtrc vu
Giam d6c Vietcombank Bic Gia
Lai ké tir ngay 01/04,/20109.
Phat biéu tai bui 1&, 6ng
Nghiém Xuan Thanh - Uy vién
BCH Pang bd Khéi DNTU, Bi
thw Pang ty, Chu tich HPQT

@ CHUNG NIEM TIN | VIETCOMBANK

Vietcombank yéu ciu hai d/c
gidm doc vira dwoc diéu dong,
b& nhiém khin trwong tiép
nhén vé con ngudi, co s¢ vat
chat, tinh hinh kinh doanh,
khach hang va nhanh chéng
6n dinh t6 chirc, trén co s& ké
thira, phat huy t6i da nhitng
thanh twu ctia cac chi nhanh,
manh dan ddi mai trong diéu
hanh trén tinh than thuc hién
cong khai, dan cht va vi muc
tiéu chung, mang lai hiéu qua
cao trong kinh doanh. Bén
canh 6n dinh t6 chirc, viéc diéu
hanh hoat dong kinh doanh
phai dwoc thwce hién véi trong

QUYET D
CHI HHAK f’?‘t.‘- F | NHANH BAC GIA LA

DIepG WA BO NHIEM GIAM D

0Ong Nghiém Xuan Thanh — Uy vién BCH Dang b Khéi DNTU - Bi thu
Dang Gy, Ch tich HDPQT trao quyét dinh diéu dong va bé nhiém Giam
d6c Vietcombank Gia Lai cho ba D6 Thi Viét Hang

tam dat cong tac khach hang
1én hang d4u, muc tiéu phai
gitr dwge khach hang truyén
thdng va phét trién khach
hang méi.

Tai budi 1, dng Nguyén
DPirc Hoang - Pho Chu tich
UBND tinh Gia Lai d4 nong
nhiét chic mirng cac d/c tan
Gidm doc va danh gia cao céng
tic cAn bd ctia Vietcombank
cling nhw cong tac luan chuyén
can bd da tao ra nhirng budc
dot pha médi, mang lai hiéu
qua cao trong hoat dong tai
cac don vi.

Thay mat cac can bo dwoc
diéu dong va bé nhiém, ba
P4 Thi Viet Hing - tan Giam
déc Vietcombank Gia Lai tran
trong cdm on va nghiém tuc
tiép thu y kién chi dao cta
d/c Ph6 Cha tich UBND tinh
Gia Lai va d/c Cha tich HbQT
Vietcombank. Ba Hang hira
trén cwong vi mdi, trong trach
mé&i véi nhiéu thi thach, sé
khéng ngirng cd gang, nd luc
hét minh trén tinh than doan
két, trach nhiém cao nhat dé
cling Ban Giam ddc va toan thé
CBNV quyét tAm hoan thanh
xuat sic nhiém vu Ban Linh
dao giao.
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L& cong bd quyét dinh hop nhat céc co quan tham muu cia Dang
vdi chuyén mon va cac quyét dinh nhan su tai Tru sd chinh:

Hien thuc hoa muc tieu
Chié'l'l luqc ¥ Bai & Anh: Héng Quang

VOl VIEC HOP NHAT CAC CO QUAN THAM MUU CUA BANG VOI CHUYEN MON,
VIETCOMBANK LA DON V| THUC HIEN SOM NHAT VIEC HOP NHAT THEO QUY DINH 69
CUA BAN CHAP HANH TRUNG UGNG VA CAC HUGNG DAN CUA DANG UY KHOI DNTU,
CONG TAC HOP NHAT SE DAM BAO NGUYEN TAC LANH BDAO CUA BPANG BOI VOI CAC
HOAT DONG VIETCOMBANK.

ang 29/03/2019, tai Tru s& chinh (TSC), Gidm do6c cung cac 6ng/ba la thanh vién HDQT,
Vietcombank dé trang trong t6 chirc Lé cong  Ban Diéu hanh, Truédng Ban kiém soat, K& toan
bd quyét dinh hop nhat cic co quan tham truedng; Giam déc Khéi; Thwong truc Dang
muu ctia Pang véi chuyén mén va cac quyét ty, Cong doan, Poan thanh nién; Giam ddc cac
dinh nhan sw tai TSC. Ban/Trung tam, Trwéng cac phong/ban tai TSC.
Téi dw Lé cong b6 c6 6ng Nguyén Van Thanh
- Uy vién Ban can sy Pang, Vu truéng Vu T6 chirc Hdp nhat cac co quan tham muu cta
can bo NHNN Viét Nam; 6ng Hoang Giang - Uy vién Béng Vi chuvén mon
Ban thwdng vy, Trudng Ban Td chirc Dang ty Khai Tai budi 1, 6ng Dang Binh Nguyén - Truéng
DNTU. Vé phia Vietcombank c6: 6ng Nghiém Xuin Ban Quan ly nhan sy TSC Vietcombank da cong
Thanh - Uy vién BCH Pang bo Khdi DNTU, Bi thw b6 cac quyét dinh cia HPQT Vietcombank vé
Pang dy, Chu tich HDQT; 6ng Pham Quang Diing - viéc hop nhit cic co quan tham mwu ctia Pang
Pho Bi thw Dang dy, thanh vién HPQT kiém Téng vGi chuyén mén ké tir ngay 01/04/2019.

Ong Nghiém Xuan Thanh - Ch{ tich HDQT (ngoai cling bén trai) va 6ng Pham Quang Diing — Téng Gidm déc (ngoai ciing bén phai) trao
quyét dinh va tang hoa chuic ming cac can bo dugc diéu dong va bd nhiém
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B Cong tac hop nhat nay sé dam bao
nguyén tac lanh dao cua Dang doi véi
cac hoat dong Vietcombank. Cung
vdi do, viéc kién toan to chic doi vdi
cong tac ban buon theo mé hinh ban
buén mdi cé § nghia quan trong dei vdi
Vietcombank trong 16 trinh hién thuc
héa muc tiéu chién lugc da de ra.

Theo d6: hop nhit Ban T8 chirc Dang ty
v&i Ban Quan ly nhan sy va ddi tén thanh Ban
T& chirc va Nhan sw; hop nhit Ban Tuyén gido
DPang ty véi Ban Chién lwgc & Thu ky tdng hop
va déi tén thanh Ban Chién lwgc, Tuyén gido
& Thuw ky téng hop; hop nhit co quan Uy ban
kiém tra Pang Gy véi Ban Kiém tra ndi bd; hop
nhit Van phong Dang ty véi Van phong TSC.
Céac phong ban noi trén trwe thudc té chirc bo
may TSC.

Trén co s& d6, HPQT ciing da ban hanh cac
quyét dinh vé diéu dong va b6 nhiém nhin sy,
cu thé: diéu dong va bd nhiém ba Lwong Thi
Van Anh - Phé Trwdng phong Van phong Dang
DPoan TSC gilt chirc vu Phé Gidm do6c Trung tim
X ly tién mat TSC ké tir ngay 01/04/2019;
diéu dong va bé nhiém 6ng Nguyén Gia Nghia -
Phé Trwdng phong Van phong Pang Poan TSC
gilt chirc vu Ph6 Chanh Vin phong TSC ké ti
ngay 01/04/2019; diéu dong va bd nhiém ba
Nguyén Thi Hué Anh - Phé Trwéng Ban T6 chitc

@ CHUNG NIEM TIN | VIETCOMBANK

0Ong Pham Quang Diing - Téng Giam
d6c (ngoai cuing bén trai) va 6ng
Héng Quang - Uy vién HDQT kiém
Gidam déc Khéi Nhan su (ngoai cling
bén phéi) trao quyét dinh va tang
hoa chtic miing cac can bd dugc diéu
dong va bd nhiém

DPang uy gitr chitc vu Phé Trwdng Ban T8 chikc
va Nhan sw TSC ké tir ngay 01/04/2019.

Sap xép té chiic Khéi Ban buén theo
mo hinh méi

Thuc hién chi treong da dwoc HPQT phé
duyét vé sap xép co ciu t6 chirc cia cac phong/
ban thudc Khdi Ban budn theo mo hinh ban
buén méi, tai budi 1, 6ng Pang Binh Nguyén
- Treéng Ban Quan Iy Nhan sy TSC ciing da
céng bo cac quyét dinh ciia HDQT Vietcombank
thanh lap Ban khach hang doanh nghiép
(KHDN) truc thudc bo may TSC (gom Ban
KHDN tai TSC va Bo phan KHDN phia Nam);
thanh lap Ban Khach hang FDI truc thudc bo
may TSC (gobm Ban Khéach hang FDI tai TSC va
B6 phan Khach hang FDI phia Nam); thanh lap

Dai dién Ban Lanh dao Vietcombank chup hinh luu niém véi
cac can bo dugc diéu dong va bé nhiém

SO 307 - THANG 4/2019

Ong Pham Quang Diing - Phé Bi thu Dang ty, Téng Giam déc Vietcombank

phat biéu giao nhiém vu

Ban KHDN 16m phia Bic truc thudc bd may TSC;
thanh lap Ban KHDN Ién phia Nam truc thudc
bo may TSC; dong thoi diéu dong can bo dang
cbéng tic dén nhan nhiém vu tai cic don vi vira
dworc thanh lap theo m6 hinh ban bu6n méi.
Nham b6 sung nhan su cho cc don vi
m¢&i thanh 1ap, HDQT ciing da ban hanh cac
quyét dinh diéu déng va b6 nhiém can b, cu
thé: diéu dong va b6 nhiém ba Pham Thi An
Binh - Trwdng phong Dau tw TSC gitr chirc vu
Giam déc Ban KHDN Ké tir ngay 01/04/2019;
diéu dong va bé nhiém 6ng Nguyén Thanh
Luan - Phé Truwdng phong KHDN Vietcombank
Ky Dong gilt chirc vu Phé Gidm d6c Ban KHDN
TSC ké tir ngay 01/04/2019; diéu dong va bo
nhiém 6ng Pham Ngoc Huéng - Tredng phong
Khach hang SMEs Vietcombank TP. H6 Chi Minh
gitr chirc vu Phé Giam déc Ban KHDN TSC kiém
Giam ddc B6 phan KHDN TSC phia Nam Kké ttr
ngay 01/04/2019; diéu dong va bd nhiém ba
Nguyén Thi M§ Dung - Phé Trwéng phong Kiém
tra ndi bo khu vuc 4 thudc Ban Kiém tra ndi bo
TSC gitt chirc vu Phé Gidm déc Ban Khich hang
FDI TSC kiém Gidm d6c B phan Khach hang
FDI TSC phia Nam ké tir ngay 01/04,/2019.
Ngoai ra, nhdm d4p (trng yéu ciu cong viéc
theo nhiém vy, nang cao hiéu qua hoat dong,
HDQT Vietcombank ciing d4 ban hanh cic quyét
dinh: diéu dong va bd nhiém 6ng Nguyén Manh
Cwong - Phé Gidm doc Vietcombank Chwong
Dwong gitt chirc vu Trwéng phong Cong ng TSC
ké tir ngay 01/04/2019; giao nhiém vu phu
trach Phong Pau tw TSC cho ba Nguyén Bich
Thuy - Phé Trwdng phong Dau tw ké tir ngay
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Thay mat cho céc can bé dugc diéu dong va bé nhiém, ba Pham Thi An Binh - tan
Gidm d6c Ban Khach hang doanh nghiép phét biéu nhan nhiém vu

01/04/2019 cho dén khi c6 nhan sy Truwdng
phong; b6 nhiém ba Nguyén Ngoc Yén - Can bo
Phong Tai chinh ké todn TSC git chirc vu Pho
Truwdng Phong Tai chinh ké toan TSC ké tir ngay
01/04/2019.

Phat biéu tai buéi 16, 6ng Pham Quang
Diing - Phé Bi thw Pang ty, Téng Gidm ddc
Vietcombank cho biét: V&i viéc hop nhit cac
co quan tham mwu cia Pang véi chuyén mon,
Vietcombank 12 don vi thwc hién sém nhat
viéc hop nhit theo quy dinh 69 ctia Ban chap
hanh Trung wong va cac huéng dan ctia Pang
ty Khéi doanh nghiép TU. Cong tac hop nhit
nay s& ddm bdo nguyén tic lanh dao cia Pang
déi va&i cac hoat dong Vietcombank. Cung véi
d6, viéc kién toan té chirc doi voi cong tac ban
buén theo m6 hinh ban buén méi cé y nghia
quan trong doi véi Vietcombank trong 16 trinh
hién thwc héa muc tiéu chién lwoc da dé ra.
Téng Gidm d6c Pham Quang Diing bay to tin
twdng cac dong chi dwoc diéu dong va bé nhiém
sé tiép tuc hoan thanh xuat sic nhiém vu dwoc
giao.

Thay mit cic can bd dwoc diéu dong va bo
nhiém, ba Pham Thi An Binh - tAn Gidm d6c
Ban KHDN TSC phat biéu nhan nhiém vu, bay to
cam on ddi véi sw quan tAm ciia Ban lanh dao
da tin twéng, tin nhiém giao cho trong trach
méi va khang dinh sé& né Iuc cliing tap thé can
bd tai don vi d€ xay dwng khdi doan két virng
manh, nhit tri dong long trong trién khai nhiém
vu, phan ddu hoan thanh xuit sic nhiém vu
dworc giao.
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Ong Lé Quang Vinh - Phé Téng Giam d@éc Vietcombank (bén trai) trao Quyét dinh bé
nhiém cho 6ng Nguyén Van Quang - tan Pho Giam déc Vietcombank Phé Hién.

— e ]
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Lé cong bd

quyét dinh ba nhiém Phd Giam ddc
Vietcombank Pho Hién

(3 15/03/2019

ai budi 1, dng Tran Phong Vii - Phé Trudng Ban

Quan ly nhan sy Vietcombank da cong b Quyét

dinh s6 308/QD-VCB-QLNS ngay 08/03/2019
cta Téng Giam déc Vietcombank vé viéc b6 nhiém
ong Nguyén Vin Quang - Trudng phong khach hang
Vietcombank Ha Nam gitt chirc vu Ph6 Giam doc
Vietcombank Phd Hién ké tir ngay 19/03/2019.

Phat bi€u giao nhiém vy, Ph6 Téng Giam déc Lé
Quang Vinh chiic mirng va yéu cau tin Phé Gidm doc
Vietcombank Phé Hién trén cwong vi méi sém hoa
nhap, ndm bat cac cdng viéc, cing tap thé chi nhanh
hoan thanh tét cc nhiém vu kinh doanh dwoc giao.

Phat biéu nhan nhiém vy, 6ng Nguyén Van Quang -
tAn Phé Giam doc Vietcombank Pho Hién bay té cam on
déi véi sw tin twdng clia Ban Lanh dao Vietcombank va
cam két sé& cung v&i tAp thé Ban Gidm ddc va toan thé
CBNV chi nhanh doan két, trach nhiém, nd lwc hét sitc
minh dé hoan thanh xudt sac cdc nhiém vu ma Ban Linh
dao Vietcombank giao phd.

@ CHUNG NIEM TIN | VIETCOMBANK

Déng bd Vietcombank tiép nhan to
chic Dang va Dang vién Dang bo co sé

Vietcombank Thanh Hoa

V Bai & Anh: Ngoc Minh
(3 28/02/2019

nghiép tinh Thanh Héa di t6 chirc Lé chuyén
giao va ti€p nhan t6 chicc Pang va Dang vién Chi
b0 co s& Vietcombank Thanh Hoéa.

Tai budi I&, thay mit Pang ty, Ban Lanh dao
Vietcombank, d/c Vii Tién Dut - Phé Bi thw thuwong
truc Dang dy cho biét: Vietcombank Thanh Hoa la
mot trong nhirng Chi nhanh tiéu biéu, khdong nhirng
dan dau trén dia ban tinh ma con hoat déng 6n dinh,
déng gép quan trong vao thanh céng cia hé thdng
Vietcombank. b /c Pho Bi thw thwong truc Pang ty
Vietcombank ciing giti 1oi cdm on téi cac d/c lanh
dao Tinh Gy Thanh Héa va BPang tiy Khéi doanh
nghiép tinh dd quan tam, tao diéu kién cho hoat dong
cta Vietcombank Thanh Hdéa trong thoi gian qua va
mong rang Chi bd va Pang vién Vietcombank Thanh
Héa chuyén vé truc thudc Pang bd Vietcombank
sé ti€p tuc phat huy thanh tich da dat duwgc, tham
gia tich cuc vao cac hoat dong cta chinh quyén dia
phwong va hoan thanh xuit sac nhiém vu dwoc giao.

Tai budi 1&, Poan thanh nién Vietcombank cling
t6 chitc 1& ban giao va tiép nhan té chitc co s& doan
Vietcombank Thanh Hoéa tir Poan khéi DNTW Thanh

D ang Uy Vietcombank va Pang tiy Khéi doanh

Hoéa.

D/c Vi Tién Duat — Phé Bi thu thudng truc Dang Gy Vietcombank (bén trai) va d/c
Lé Khic Ngoc - Truéng ban t6 chiic Dang Gy Khéi doanh nghiép tinh Thanh Héa ky
chuyén giao t6 chiic Dang va Dang vién chi bo Vietcombank Chi nhanh Thanh Héa
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Cong ho Quyét dinh

Bai & Anh: Biii Thi Anh D30

NGAY 29/03/2019, TAI TRU SO CHI NHANH VIETCOMBANK
NAM SAI GON DA DIEN RA LE CONG BO QUYET BINH
NANG CAP CHI BO CG SO VIETCOMBANK NAM SAI GON
LEN THANH DANG BO CO SO VIETCOMBANK NAM SA|
GON VOI 47 DANG VIEN.

ai bu6i 1, d/c Nguyén Thi T6 Hwong - Pho
Bi thw Chi bd, Phé Gidm ddc Vietcombank
Nam Sai Gon da doc to trinh s6 12- TTr/
NSG.CB ngay 30/01/2019 ctia Chi bd co s&
Vietcombank Nam Sai Gon xin ning cip Chi bd co
s& Vietcombank Nam Sai Gon thanh Pang b co' s6.
Tai budi 1€, d/c Nguyén Thi Hué Anh - Ph6 Ban
t6 chirc Pang Gy Vietcombank, da cong bé Quyét
dinh s6 1727/QDDU ngay 28/02/2019 ctia Pang
uy Vietcombank vé viéc nang cap Chi bd co s&
Vietcombank Nam Sai Gon thanh Pang b6 co s&
Vietcombank Nam Sai Gon cung Quyét dinh sé
1728/QPDU ngay 28/02/2019 vé viéc chi dinh
nhan sy tham gia Ban Chip hanh Pang bd co s&
Vietcombank Nam Sai Gon nhiém ky 2015 - 2020.
Thay mat Pang ty, d/c Nghiém Xuan Thanh
- Uy vién BCH Dang bo khéi DNTU, Bi thu Dang
uy, Chu tich HPQT Vietcombank da trao cac quyét
dinh trén va phat bi€u chi dao, giao nhiém vu cho

T NAN QUANSIINH MUON NAME

bang bd co sé Vietcombank Nam Sai Gon cling
nhw d/c Bi thw Dang bd ciing Ban Gidm déc va
toan thé CBNV Vietcombank Nam Sai Gon cin
bam sat cac chi tiéu ké hoach dwoc giao, hoan
thanh va hoan thanh xuit sic, vuot mitc cac

chi tiéu va dic biét 1a chi tiéu loi nhuin ma Ban
Lanh dao da giao, gop phan tich cuc vao thanh
qua chung cda Vietcombank trong nam 2019 va
trong giai doan méi.

Tiép thu y kién chi dao cia d/c Bi thw Pang
ly, d/c Nguyén Nhw Tuéng - Bi thu Dang bo,
Gidm déc Vietcombank Nam Sai Gon thay mat
toan thé dang vién va CBNV chi nhanh cam két
cung tap thé phat huy nhirng mit da dat dwor,
dé xirng dang véi sy tin twdng cta Ban Lanh
dao. Pang bo sé thyc hién tét viéc kién toan bo
may nhan s va tiép tuc nd Iuc phan dau dé dat
danh hiéu Pang b trong sach, virtng manh tiéu
biéu trong hé thong. BCH Dang bo thwc hién
lanh dao, chi dao va phoi hgp chat ché véi Ban
Giam doc thuc hién ding quy ché lam viéc, néu
cao tinh than doan két, dan chd, théng nhit,
phéin diu hoan thanh vwot mic cac chi tiéu ké
hoach dworc giao, dap ng sw tin twdng va ky
vong clia Ban Lanh dao va Pang uy cap trén.

B/c Nghiém Xuan Thanh -
Uy vién BCH Dang bo khéi
DNTW, Bi thu Dang Gy, Chi
tich HPQT Vietcombank
(ngoai cung bén tréi) va
d/cVaTién Dudt - Pho Bi
thu thudng truc Dang Gy
Vietcombank ngoai ciing
bén phéi) trao quyét dinh va
tang hoa cho cac dong chi
trong BCH Bang b ca s6
Vietcombank Nam Sai Gon




NOBAT

0Ong Thomas William Tobin — Giam déc Khéi ban Ié Vietcombank (ngoai cing bén tri) va ba
Nguyén Quynh Mai — Phé trudng phong phu trach Phong Quan Iy ban SPBL TSC (ngoai cling
bén phéi) trao gidi va tang hoa cho céc can bé Khu vuc mién Nam — Nam Trung b6 & Tay

LE TRAO GIAI
chuang trinh thi dua ban SPDV ban le
& Siéll Saﬂ MOhile Ba“ki“g V¥ Bai & Anh: Dic Nam - Hong Hai

TU NGAY 11-14/3/2019, TAI TP. HO CHI MINH VA HA
NOI, VIETCOMBANK DA TO CHUC LE TRAO GIAI CHUONG
TRINH THI BUA BAN SPDV BAN LE VA SIEU SAO MOBILE
BANKING NAM 2018 VA HOI NGHI TRUYEN THONG BINH
HUGNG KINH DOANH BAN LE NAM 2019 CHO 106 CHI
NHANH TAI CA 3 KHU VUC BAC - TRUNG - NAM.
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ham du sw kién, vé phia Vietcombank c6 6ng

Thomas William Tobin - Gidm d6c Khéi ban

1é; cac 6ng/ba dai dién lanh dao cac phong/

ban/trung tim tai Tru s& chinh thudc Khéi
ban 1¢é; cac 6ng/ba dai dién Ban Giam d6c cac chi
nhanh trén toan hé théng ciing dai dién cac tip thé
va ca nhan doat giai. Vé phia VCLI c6 6ng Vi Tuin
Minh - Ph6 T6ng Gidm ddc cung cac dng/ba la
Giam ddc cac khu vue va bo phan.

Phat biéu khai mac, 6ng Thomas William Tobin

- Giam ddc Khai ban 1é cho biét: Chwong trinh thi
dua ban SPDV ban 1é thwong nién khong chi la sw
déng vién khuyén khich d6i véi cac can bo ban
hang (CBBH) ma con la dong luc giip CBBH phat
huy tinh chi dong, sing tao, ning cao nang lwc ban
than, déng gép strc manh vao thanh céng chung
cda chi nhanh ciing nhw hé théng Vietcombank.

Ong Thomas William
Tobin - Gidm d6c Khéi
bén 1é Vietcombank phét
biéu khai mac L& trao giai

Ong Thomas William Tobin — Giam d6c Khéi ban 1& Vietcombank
(ngoai cuing bén trai) va ba Bang Thi Huyén - Phé trudng phong
Chinh sach SPBLTSC (ngoai cung bén phai) trao gii va téng hoa cho
cac Chi nhanh Khu vuc mién Bac - Bac Trung b doat giai thuéng
Diém ban Tin dung thé nhan ndm 2018

Chwong trinh thi dua ban SPDV ban lé nim
2018 dwoc trién khai téi Chi nhanh tir thang
06/2018, ap dung cho 06 mang SPDV bao gbm
Tin dung thé nhan, Tin dung SMEs, Huy dong
vOn, Ngin hang dién tit, Chit lwong dich vu va
Pon vi chdp nhin thé.

Tai cac budi 18 trao giai thi dua ban SPDV

Nguyén doat gidi thuéng Can b ban hang Tin dung thé nhan ndm 2018

Chudng trinh thi dua ban SPDV ban le
thuong nién khong chi la su dong vién
khuyén khich doi vdi cac can bo ban
hang (CBBH) ma con la déng luc giap
CBBH phat huy tinh cha dong, sang tao,
nang cao nang luc ban than, dong gop
stic manh vao thanh cong chung cua chi
nhanh ciing nhu hé thong Vietcombank.

ban 1& t6 chitc tai Ha Noi va TP. H6 Chi Minh,
Gidm d6c Khoi ban 1é Vietcombank cung dai
dién lanh dao cac phong/ban/trung tam thudc
Khoi ban 1é da vinh danh va trao giai thwéng
cho nhirng tip thé, ca nhan tir cic chi nhanh da
n6 luc dat thanh tich xudt sic trong cong tac
ban hang. Cu thé: 25 Chi nhanh/Piém ban dat
gidi tAp thé va 66 can bd doat gidi ca nhan thi

0Ong Thomas William Tobin — Giam déc Khéi bén |é Vietcombank (ngoai
cling bén phai) va ba Bau Thi Kim Nhung- Phé truéng phong phu trach
Phong Marketing Ban 1é (ngoai cuing bén trdi) trao gii va tang hoa cho
cac can bo Khu vuc mién Bic - Béc Trung b dat gidi Diém ban phat
trién KH méi nam 2018

Ba bang Thi Van Hoa = Phé trudng phong Quan ly ban SPBL TSC(ngoai
cung bénitrdi)va ba Pham Chéau Loan — Phé truéng phong DVNHDT
(ngoai cuing bén phai) trao gidi va tang hoa cho cac can b Khu vuc
mién Bdc - Béc Trung bo doat gidi Top 10 CBBH xuét sac nhat Siéu sao
Mobile B@nking ndm 2018
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dua ban SPDV ban 1é quy 4/2018 véi tdng gia tri
giai thwéng bing tién mat1a 1 ty 492 triéu dong;
20 Chi nhanh/Diém ban doat giai tip thé van7ican
bo doat giai ca nhan thi dua ban SPDV ban 1é nam
2018 véi téng gia tri gidi thwdng bang tién mit
570 triéu dong va tdng gia tri giai thwdng bang
chuyén khao sat nwéc ngoai 1a 840 triéu dong; giai
Siéu sao Mobile B@nking ndm 2018 gém 6 giai
tap thé voi gia tri gidi thwéng bang tién mat1a 112
triéu dong, 10 gidi thwdng ca nhan 1a chuyén khao
sat nwérc ngoai véi téng gia tri giai thwdng 12 200
triéu dong.

Pong thoi, Ban Lanh dao Vietcombank va dai
dién Cong ty VCLI ciing da trao giai thi dua Bancas
gdm 19 gidi tap thé 1a chuyén khdo sat nwéc ngoai
V@i tong gid tri gidi thuwdng 12 1 ty 235 triéu dong.

Trong khudn khé chwong trinh, sdng ngay
12/3/2019 va ngay 14/3/2019 da dién ra Hoi
nghi Truyén thong dinh hwéng kinh doanh ban 1é
nam 2019 cda Vietcombank. Pay la hoat dong dac
biét cé y nghia trong viéc truyén théng va dwa ra
nhirng dinh hwéng cu thé cho cic Chi nhanh trong
hé théng trong ndm ban 1é 2019 d€ hwdng téi muc
tiéu s6 1 vé ban lé trong nam 2020 véi cic noi
dung chinh: Pinh hwéng kinh doanh ban 1é va cac
dv 4n chuyén déi nam 2019; Cac chuyén dé truyén
thong, ho tro, thiic ddy ban 1é va phan Thao luan
veé Giai phap nhdm thic ddy hoat dong ban 18 tai
Vietcombank.

Ong Thomas William Tobin — Giam d6c Khéi béan 1é Vietcombank, 6ng Dang Van Xay - Giam déc
kinh doanh toan quéc — Céng ty VCLI (ngoai cing bén trai) va ba Nguyé&n Quynh Mai - Pho truéng
phong Phong Quan ly ban SPBLTSC, 6ng Vi Tudn Minh - Phé téng giam d6c VCLI (ngoai cling
én phai) trao gidi va tdng hoa cho cac tap thé doat gidi chuang trinh thi dua “Diém hen 2018 -

ITALIA ky thu”

b
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Ba Nguyén Thj Thu Héng — Truéng phong DVNHDT (ngoai cuing bén
phai) va 6ng Tan Nguyén Duy Vi - Pho trudng phong Quan Iy ban SPBL
TSC (ngoai cung bén tréi) trao giai va tang hoa cho cac can bg Khu vuc
mién Nam — Nam Trung b va Tay Nguyén doat giai Ngan hang dién t
quy IV/2018

Ba Nguyén Quynh Mai - Phé phu trach phong Quén ly ban san
pham ban I& trao déi chuyén dé vé gidi phap hé trg, thic day
Chi nhanh ban hang

Ba Doan Héng Nhung - Trudng phong Chinh séch va san pham ban 1&
trao d6i chuyén dé vé Priority Banking

Ba Nguyén Héng Van, Giam déc Trung tdm Thé trao d6i chuyén dé vé phat trién kinh doanh thé

Khai mac Hoi nghi, 6ng Thomas William
Tobin - Giam d6c Khéi ban 1é Vietcombank
da néu r6 dinh huéng kinh doanh cia
Vietcombank la tré thanh Ngan hang s6 1 cda
Viét Nam vé Ban 1é vao nam 2020. Bén canh d4,
Gidm d6c Khoi ban 1é ciing néu rd vé chi dao
ctia Ban Lanh dao véi tirng chi tiéu Ban 1€, dinh
hwéng hoat dong kinh doanh ban 1é tai Tru s&
chinh, tai Chi nhanh va cu thé vé Dy 4n Chuyén
d6i md hinh mé hinh Ngin hang ban 1é (RTOM)
tai Vietcombank.

Tai Hoi nghi, cac 1anh dao phong/ban/trung
tAm TSC thudc Khéi ban 1é da truc tiép trao
d6i véi cac chuyén dé vé giai phap hé tro, thic
d4y Chi nhanh ban hang d€ hoan thanh bd chi
tiéu ké hoach ban 1é ndm 2019. V&i cac chuyén
dé hé tro thic ddy hoat dong kinh doanh ban
1, hoat dong kinh doanh Thé, phat trién KH
Priority va chuyén dé thic diy ban bao hiém
Bancas nam 2019, hy vong trong nam 2019,
toan hé théng Vietcombank sé c6 nhitng nd luc
chuyén minh tirng ngay dé€ hwéng téi muc tiéu
tré thanh Ngan hang s6 1 Viét Nam vé Ban 1é
vao nam 2020.

Ong Dao Duy Pat — Phé phong KHBL Chi nhanh Huing Vuong trao déi
mét s6 y kién ctia Chi nhanh tai hoi thdo Truyén thong dinh hudng kinh
doanh ban & nam 2019

K&t thiic Hdi nghi 1a phan trao ddi, thao ludn
gitta cac Chi nhanh va cac phong ban trung
tAm tai TSC d€ 1am rd hon vé dinh hwéng kinh
doanh ndm 2019 va cac bién phap hd tro cia
TSC d6i v&i cac Chi nhanh.

Danh séch tip thé va ca nhan doat giai
chwong trinh thi dua ban SPDV ban 1é va Siéu
sao Mobile Banking ndm 2018 Vietcombank
xem tai www.vietcombank.com.vn .

O —

25



i el s B VR KIHM DORHH 2T ikl

| o

T ey iy 17 M e h
-
=

%
o

3

NOI BAT

HGi nghi trién khai nhigm vu
kinh doanh nam 2019

¥ Bai: Thanh Dudng - Anh: Vietcombank Lao
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Ong Pham Manh Thang - Ph6 Téng Giém ddc Vietcombank, Cha tich HDQT Vietcombank Lao (thi
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3 tlr trdi sang) cling cac thanh vién HDQT Vietcombank Lao tang hoa 6ng Nghiém Xuan Thanh -
Chu tich HDQT Vietcombank (thi 3 tif phai sang), bay t6 cdm on doi véi su quan tam, st sao clia

Ban Lanh dao Vietcombank danh cho hoat ddng clia Vietcombank Lao

NGAY 01/03/2019, TAI VIENG CHAN - LAO, VIETCOMBANK
LAO DA TO CHUC HOI NGHI TRIEN KHAI NHIEM VU KINH
DOANH NAM 2019.

ai Hoi nghi, cac dai biéu da nghe dng Nguyén
Hitu Hiép - Téng Gidm ddc Vietcombank Lao
bao cdo vé tinh hinh két qua hoat dong kinh
doanh trong thoi gian qua. Theo d6, mac du
ma&i thanh 1ap nhwng chi qua 6 thang hoat dong,
Vietcombank Lao da dat dwoc mot so két qua kha
quan. Dén thoi diém 31/12/2018, Vietcombank
Lao da thu hut dwoc hang tram khach hang dat
quan hé giao dich, trong d6 cé trén 30 khach
hang doanh nghiép (DN). Dac biét, cic DN 1én
cta Viét Nam tai Lao déu d3 m& tai khodn va giao
dich véi Vietcombank Lao nhu: Cong ty PVOil
Lao, Petrolimex Lao, Vietnam Airlines tai Lao,
CODUPHA, cong ty 68 B6 Qudc Phong, cong ty cao
su Dau Tiéng tai Lao, Unitel... Trong cdng tac ASXH,

@ CHUNG NIEM TIN | VIETCOMBANK

Vietcombank Lao da c6 nhitng déng gép tich
cuc nhw dé xuit, phoi hop véi Vietcombank Tru
s& chinh, NHNN Viét Nam ting ho cac gia dinh,
nan nhan bi 1d lut do vér dap thuiy dién tai tinh
Attapeu (thang 07,/2018) véi s6 tién 600 triéu
dong; ho tro trang bi thiét bi 1am viéc cho ban
Hadsady, quan Chanthabouly, noi Vietcombank
Lao dat tru s& lam viéc...

Nam 2019, véi tAm nhin dinh huéng mang
tinh chién lwgc trong phat trién hién dién kinh
doanh & khu viee Dong Nam A, Vietcombank
Lao sé cung cip cac gobi dich vu tai chinh déng
bd cho cac DN Viét Nam dau tw vao Lao ciing
nhw cac DN tai Lao, qua d6 gian tiép thic ddy
kim ngach thwong mai 2 chiéu, m& rong hop
tac thwong mai gitra 2 nwéc, gop phan thic diy
nén kinh té Lao phat trién va cling ¢ mdi quan
hé hitu nghi Viét Nam - Lao.

Ong Nguyén Hiu Hiép - Téng Gidm déc Vietcombank 3
Hoi nghi

Phat biéu tai Hoi nghi, Chu tich HDQT
Vietcombank Nghiém Xuin Thanh biéu dwong
va ghi nhan nhitng nd lyc cia tAp thé Ban Lanh
dao va CBNV Vietcombank Lao thoi gian qua.
Chu tich HPQT Vietcombank da cé nhitng chi
dao cu thé, toan dién déi véi Vietcombank Lao
trén nhiéu mat va giao nhiém vu cho tap thé
Ban Lanh dao va CBNV Vietcombank Lao tap
trung trién khai c6 hiéu qua nhiém vu kinh
doanh dwgc giao, hwéng téi muc tiéu dén nam
2022 dwa Vietcombank Lao ndm trong Top 3
vé quy mo va hiéu qua trong cic ngin hang Viét
Nam tai Lao.

Tai budi tiéc chic mirng thanh céng ctia Hoi
nghi, Vietcombank Lao va céc dai biu da vinh
dw dwoc don ti€p 6ng Sonexxay Sithphaxay -
Théng d6c Ngin hang Trung wong Lao t&i gdp
mat, chia sé va chiic mirng d6i véi nhirng thanh
cong clua Vietcombank thoi gian qua.

s6 307 - THANG 4/2019
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Ong Nguyén Duong Théi - Phé Bi thuTinh Gy, Cht tich UBND tinh
Hai Duong phét biéu tai Hoi nghi

Vietcombank Hai Duong s s i e

CHIEU 15/03/2019, TAI HAI DUONG, VIETCOMBANK HAI DUGNG DA TO
CHUC HOI NGHI TRI AN KHACH HANG VA NGAY HOI VAN HOA NAM 2019
VGI SU THAM DU CUA DAI DIEN LANH DAO TiNH UY, HDND, UBND TiNH,
DAI DIEN LANH BAO MOT S0 SO, BAN, NGANH , DAI DIEN BAN LANH DAO
VIETCOMBANK, MOT SO PHONG, BAN, TRUNG TAM CUA TRU SO CHINH,

DAI DIEN BAN GIAM BOC VIETCOMBANK HAI DUGNG VA HON
BIEU LA LANH DAO DOANH NGHIEP, KHACH HANG CA NHAN
KHACH HANG TRUYEN THONG, THAN THIET CUA CHI NHANH.

ai Hoi nghi, ba Nguyén Thi Théu - Gidm déc

Vietcombank Hai Dwong cho biét: dong gop

vao sy phat trién mang tinh bt pha cta hé

thong Vietcombank, ndm 2018, Vietcombank
Hai Dwong da c6 buwéc chuyén minh ro rét, loi
nhuén lan diu tién dat trén 300 ty dong. “Trong
su phét trién 16n manh cé dwoc ngay hdém nay,
Vietcombank Hai Dwong ludn tran trong va ghi
nhén s quan tim, tao diéu kién cda lanh dao tinh,
lanh dao NHNN tinh, Ban Lanh dao Vietcombank
va dac biét la sy hop tac bén chit, sé chia va dong
hanh ctia cac quy khach hang. Sy tin twdng va Gng
ho ctia Quy khach hang chinh la dong lwc gitp
chiing t6i khong ngirng d6i méi, ning cao chit
lwong d€ dap rng nhu ciu cta cac Quy khach hang
ngay mot tét hon” - ba Nguyén Thi Théu nhan
manh.

SO 307 - THANG 4/2019
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Ba Nguyén Thi Théu - Giam déc Vietcombank Hai Duong trao bién tugng
trung tang so tién 250 triéu d6ng xdy 5 ngdi nha tinh nghia cho cac hd
gia dinh c6 hoan canh khé khan trén dia ban

Thay mat Ban Lanh dao
Vietcombank, 6ng Nguyén My
Hao - Uy vién HPQT cho biét,
c6 dwoc nhirng két qua tot dep
ké trén, ngoai sy déng hanh,
hop tac va ting ho ctia khach
hang va doi tac thin thiét, sy
doan két, phat huy strc manh
va sw nd lwc clia tap thé lanh
dao va CBNV chi nhanh con cé
sw quan tam hd tro cda Tinh
Uy, HDND, UBND tinh, ctia cac
s&, ban nganh cung s chi dao
sat sao cia NHNN tinh Hai
Duwong. Ong Nguy&n My Hao
bay t6 mong mudn trong nim
2019 va cac nam tiép theo,
Vietcombank Hai Dwong sé tiép
tuc va thuong xuyén nhan dwoc
sw quan tam, hd trg, giup d& tir cac cap, ban,
nganh tinh.

Thay mat lanh dao dia phwong, 6ng Nguyén
Dwong Thai - Chu tich UBND tinh Hai Dwong
danh gia: Vietcombank Hai Duwong la mot
ngan hang c6 nét dic biét 4n twong trong tinh
vGi nhiéu hoat dong thé hién nét dep vin héa
doanh nghiép. Thoi gian qua, Vietcombank Hai
Duwong khéng chi kinh doanh t8t ma ludn tich
cuc trong thuc hién cac chwong trinh ASXH,
gitp d& nhitng hoan canh khé khan trén dia
ban tinh.

Nhan dip Ho6i nghi khach hang va td chic
Ngay hdi Van héa nam 2019, Vietcombank Hai
Duwong da ing ho s6 tién 250 triéu dong dé xay
5 cdn nha tinh nghia tang cac ho gia dinh c6
hoan canh khé khan trén dia ban tinh.

400 bAI
- NHUNG
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Dang Uy Vietcombank Da Néng trao Gidy khen cho céc dang vién
hoan thanh xuét sdc nhiém vu

Hoi nghi Tong két cdng tac xiy
dung Dang nim 2018 va trién
khai nhiém vu nam 2019
Vietcombank Da Nang

¥ Bai: Nguyén Hiiu Dc; Anh: Phan Thanh Nam

(3 02/03/2019

Dirc, Pho Bi thw Dang bo trinh bay Bio cio Tong

két cong tac xay dung Pang nam 2018 va phwong
hwéng nhiém vu nam 2019, nghe 6ng Pang Ngoc Biru
Quynh - Bi thw Pang bd trinh bay bao cdo kiém diém
Ban chap hanh Bang bd. Hoi nghi cling da nghe nhiéu
y kién dong gép vé cong tac xay dung Dang.

Phat biéu tai hoi nghi, dbng Nguyén Quang Viét,
Giam d6c Vietcombank Pa Ndng danh gia két qua
hoat dong kinh doanh hai thang ddu ndm va dinh
hwdéng hoat dong trong ndm 2019, trong d6 dac biét
sap x&p lai lwc lwong lao dong, wu tién doi ngli ban
hang, d6i m&i phwong thirc ban hang, nAng cao ning
sudt lao dong va chit lwgng phuc vu khach hang...

Tai hoi nghi, Pang Uy ciing da tuyén dwong, khen
thwdng cac tAp thé va ca nhan hoan thanh xuit sic
nhiém vu nam 2018.

Tai Hoi nghi, cac dai biéu da nghe 6ng Nguyén Hitu

Vietcombank Bac Giang

Bai & Anh: Nguyén Thi Bich Ngoc
(3 02/03/2019

ai Hoi nghi, 6ng Tran Xuin Diing - Ph6 Gidm doc,

Chu tich Cong doan chi nhanh da bo cdo két qua

hoat dong kinh doanh ctia Vietcombank Béc Giang
va két qua hoat dong Cong doan nam 2018.

Theo d6, ndm 2018, Vietcombank Béc Giang tiép
tuc duy tri da tang triedng tot, hoan thanh tit ca cac chi
tiéu trong yéu dugc giao: Huy dong von dat 102% ké
hoach, tin dung dat 106% ké hoach, chat lwong tin dung
kiém soat t6t, Doanh s6 TTQT&TTTM can méc va téng
loi nhuin dat 207% ké hoach. Hoat dong cong doan
phat huy hiéu qua véi cac hoat ddng nhw phat déng cac
phong trao thi dua, cac hoat dong tip thé, ASXH hwéng
téi cong dong.

Tiép d6, Hoi nghi dd nghe Bao cdo tinh hinh thuc
hién ché do tai chinh va ché do chinh sich déi véi nguoi
lao ddng nam 2018; Bao cdo thyc hién théa wéc lao
doéng tap thé, ndi quy lao dong ndm 2018; Bio cdo két
qua hoat dong ctia Ban thanh tra nhin dan nam 2018 va
2 tham luin ctia Phong Khach hang va Phong Ké toan.
Dai dién Poan Chu tich da thay mat giai dap thoa dang
déi véi tat ca cac y kién tai Hoi nghi.

Hoi nghi ciing da tién hanh Lé ky Théa wéc Lao dong
tap thé gitva Ngudi st dung lao dong va dai dién Nguoi
lao dong; Ban giam d6c va BCH Cong doan da ky giao
wéce thi dua nam 2019.

NHIP SONG

Du an SLA 2017 - 2018:
NO luc chang nuadc rut

Bai & Anh: Phong QLB SPBL

DU AN XAY DUNG VA DO LUONG CAM KET CHAT LUGNG DICH VU TAI VIETCOMBANK
(DU AN SLA) GIAI DPOAN 2017 - 2018 BUCC KHGI BONG TU CUOI NAM 2017, TRIEN KHAI
MANH ME TRONG NAM 2018 - DAU NAM 2019 BA VA DANG NHAN BUGC SU QUAN TAM
CUA DONG DAO CAC BON V| TREN TOAN HE THONG.

uc tiéu cda Dv an la xdy dung chwong

trinh theo ddi, do lwdng ty dong thoi

gian xt 1y cta cac don vi cung cip dich

vu nhim phuc vu do lwdng KPI cho chi
tiéu “Ty 1é thywc hién cam két SLA” cling nhw ning
cao chat lwgng dich vu ndi bd, tir d6 cai thién chat
lwong phuc vu khach hang bén ngoai.

Ban trién khai SLA da nhan dwoc sy tham gia,
phoi hop tich cuc cia ddi tac HPT ciing nhw cac
DPon vi tai TSC/CN. Tinh dén hét thang 02/2019,
Dy 4n da co ban hoan thién hé thdng SLA dé trién
khai c4c quy trinh theo yéu ciu, cu thé:

17 quy trinh da dwgc dwa vao golive thtr
nghiém/golive chinh thirc

01 quy trinh chuén bi golive thir nghiém

08 quy trinh dang trong giai doan kiém

tra dit liéu do lién quan dén két néi véi cac chwong

trinh/trng dung ctia Vietcombank.
Doi véi cac quy trinh da dwoc dwa vao golive
thtr nghiém/golive chinh thirc, da c6 trén 2.500

yéu ciu dwoc tao/glri va xi Iy véi ty 1é dat SLA
trung binh la 80%. Hé théng da thu hit dwgc s6
lvong nguwdi dung dong dao véi hon 50 Phong/
Ban/Trung tam/BTK tai TSC va hon 70 CN trén
toan hé théng tham gia tao/gwi yéu cau. Két qua
nay cho thiy hé thong SLA da thyc sy tré thanh
cobng cu dé cac don vi str dung trong cac hoat
dong nghiép vu.

Phan 16n ngudi dung danh gia tich cwe vé hé
théng SLA nhuw: (i) hé théng can thiét trong viéc
theo ddi tién trinh va tinh trang x& ly yéu cau,
theo doi va quan ly dwoc chinh xac thoi gian
xtr Iy yéu ciu, (ii) ning cao trach nhiém cta cac
don vi xtr Iy, cac yéu ciu dwoc thue hién nhanh
hon véi chit lwgng t6t hon; (iii) giao dién trén
trinh duyét web than thién, don gian, dé st
dung.

Tuy nhién, hé théng SLA con ton tai mdt so
han ché nhu: (i) t6c do dwong truyén chwa 6n
dinh; (ii) thoi gian phién dang nhap chwa du
dai... BTK SLA da ghi nhén va tiép thu y kién
cta cac Pon vi, dong thoi phdi hop véi HPT
dé ra soat, nghién ciru, lién tuc hoan thién hé
thong SLA, dap &ng tdi da yéu cau cia nguoi
dung.

Véi muc tiéu hoan thién D 4n trong thang
03/2019, BTK SLA va dai tac HPT dang gip rut
phéi hop véi cdc Don vi lién quan hoan thién
nét cac ndi dung con ton dong. D kién tir Quy
2/2019, toan bd 26 quy trinh sé duoc dwa vao
golive chinh thirc trén hé thdng SLA.

D/c L& Hong Tam — Gidam ddc Chi nhanh (bén trai) ky giao udc thi dua véi
Dai dién BCH Cong doan - d/c Tran Xuén Diing
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Chi nhdnh Déng Anh t6 chiic

Bai & Anh: Phong QLB SPBL

&1 day Phong Quan ly ban SPBL - TSC

phdi hop v&i CN Pong Anh té chire

sw kién véi tén goi Ngay hoi ban hang

tai cong ty Minh Cuong - 1 don vi
khach hang (KH) dang thuc hién chi lwong tai
Vietcombank Chi nhanh Dong Anh. Cac Giao
dich vién (GDV) ctia Vietcombank Déng Anh da
ban hang cht déng va tryc tiép tham gia vao
ban cac sdn phadm cho toan bo khach moi. Két
qua: KH ky két m¢ thé tin dung JCB hodc AMEX:
61 ho so (76%), s6 lwong KH ky két m¢é dich vu
NH trwc tuyén Ebank: 77 ho so (96%), s0 lwong
KH khao sat nhu cau: 80 KH (100%). Nhirng
con s0 in twong nay cho thay, néu biét cach, KH
c6 th& mua tit ca dich vu ctia Vietcombank, thay

@ CHUNG NIEM TIN | VIETCOMBANK

vi méi chi lwa chon 1-2 sdn phdm dich vu.
Nhitng ndm gan day, dinh hwéng ban 1é tré
thanh chién lwgc c6t 16i khong chi cua riéng
Vietcombank ma cta tit ca cic NHTM C& phan
tai Viét Nam, mot xu hwéng tit yéu trong nuwéc
va quéc té. Theo phén tich ciia Ngin hang Wells
Fargo, chi phi ban cho m¢t KH hién tai it hon
5 14n so v&i chi phi ban bé ra cho mét KH mai,
sw gia ting doanh s6 cling mang lai 25-100%
lgi nhuan tang thém. Trong linh viwc ngdn hang
ban 18, c6 mot thudt ngir 1a wallet-share (hodc
share of wallet: SOW) ding dé do lwong ti trong
giao dich cia mét ¢4 nhan cu thé d6i véi ngin
hang trong s6 tat ca nhitng td chirc ma KH dé
c6 quan hé. Ti trong nay cling twong xrng véi

s6 307 - THANG 4/2019

ti trong lgi nhuin Ngan hang thu dwerc tir mot
KH, ti trong cang cao dong nghia véi lgi nhudn
cang cao.

Song song véi cac dé an CNTT dang dwoc
tich cwc nghién ctru xay dung dé tap trung hd
tro cdc muc tiéu ctia Ngan hang ban 18, viéc cai
thién tw duy ban hang dwoc danh gia la van dé
c6t 161, tao ra mirc dot pha trong viéc nang cao
ti trong SOW cda KH. Viéc nay di sau vao cac
chién lwoc hoach dinh dé ting doanh s6 cho
mdi giao dich, ting tan suit giao dich va ban
thém nhiéu san pham dich vu hon cho mot KH.

Trén thyc té, diy 1a mot nghé thuit ban
hang doi hoi kinh nghiém va ki nang cia tirng
c4n bd ban, ludn c6 mot 1&n ranh rit nho gitra
viéc giy khé chiu cho KH va KH cdm thiy hai
long khi mua thém hang.

Khé la nhw vy nhung néu khéng di thi sé
chéng bao gi¢r dén dich. Mot sw kién tri, bén bi,
sé gitp trau do6i kinh nghiém va gitp ching ta
linh hoat hon trong cac budc xtr Iy tir chéi dé
cudi cing mang vé thang lgi cho ban than va
KH.

Mot 1a, ddy manh ban chéo (cross-selling):
Ban chéo phai tré thanh mot van héa cia té
chirc, vin dé khong con chi don gian 1a doanh
s6 nira, ma con la chit lwgng dich vy, sy chdm
soc tinh té chung ta muén gri dén KH - nhadm
giup KH c6 trai nghiém t6t hon, ddy du hon cac
san phadm dich vu ctia Vietcombank.

Mudn vdy, nhin vién cic vi tri trong ngan
hang phai am hiéu nhu ciu KH, cht dong gidi
thiéu thém san pham dich vu... Pirng cho cho
dén khi KH yéu ciau dwgc dang ky sir dung!

Hai 13, tdn dung cac co hoi ban cao hon
(up-selling): Hay ban nhiéu hon nhirng gi KH
dinh mua! Upselling la mdt ki thuat hién dai
trong ban hang va can thwong xuyén dwoc ap
dung. Vi dy, hau hét KH tién gri thuong giao
dich v&i hai hay nhigéu ngan hang (quan diém
‘khéng bé trirng vao mot gid'!). Tuy nhién mot
GDV hién dai sé cham soc, phuc vu KH tuyét
v&i dén mirc ho tit toan s6 tir noi khac chuyén

SO 307 - THANG 4/2019

B Nhiing nam gan day, dinh
hudng ban lé trd thanh chién
lugc cot l6i khong chi caa
rieng Vietcombank ma cua
tat ca cac NHTM Co phan tai
Viét Nam, mét xu hudng tat
yéu trong nudc va queoc te.

hét vé giao dich v&i CN minh hodc cé ching KH
chuyén di dau ciing sé “lan 16i” vé tAn PGD minh
dé giao dich, chi don gidn vi toi qua “yén tAm”

vGi cd GDV &y.

Thi¥ ba, ting cwong déng goi san pham
(product bundling): Thay vi bon moét san phadm
dich vu riéng 1€, chiing ta nén chti dong déng
thanh go6i nhiéu san pham dich vu. biéu do6
gitip nhan vién dé ban va ciing giip KH dé chon
lwa. Vi du géi tai khoan “combo” bao gom tai
khoan thanh toan, mobile banking va internet
banking... hay géi thé, goi tin dung 6 to, tang
tinh hdp dan, gan két giita KH véi Vietcombank.

Va cudi cing, mét diéu khong thé quén, KH
chéng bao gi¢r thich bi ban, ho thich dwoc mua
hon. Do vay, dé thanh cong, dirng c6 gang ban -
thay vay, hdy gitip KH mua!
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Chung NIEM TIN tiép tuc dua tin hoat déng ciia cac Chi
nhanh Vietcombank trén toan qudc chao mling ngay

' Quocté Phunir8 3

* Vietcombank Tay Ha Noi
(8 9s10/3/2019

Dém tiéc ddng nhd ky niém ngay Qudc té Phu nir 8/3
tai Quang Ninh

Dai dién Trudng ban nit cdng nhan hoa chiic miing ngay Quéc té Phu ni 8/3 clia
Giam déc Chi nhanh

BCH Coéng doan phdi hgp véi BCH Poan thanh
nién Vietcombank Tay Ha Noi da té chiic chuyén
tham quan du Xuan, cau an dau nam két hop t6
chiic d@ém tiéc chao miing ngay Quéc té Phuy nit 8/3
cho toan thé CBNV.

Trong chuyén di, doan da lam I& dang huong va
tham quan tai chua Cai Bau, dén Clra Ong va Chua
Ba Vang. CBNV CN dé cé 2 ngay du Xuan, hoa minh
vao phong canh hung vi ctia thién nhién, khung
canh hitu tinh, thanh tinh nai clra Phat.

Cang nhan dip Quéc té Phu nir 8/3, toan thé
CBNV Vietcombank Tay Ha Noi d4 t8 chiic dém tiéc
trong khong khi vui tuci va day y nghia.

Cac hoat dong day y nghia da mang lai cho
CBNV CN mét tinh than sang khoai, tao déng luc
thdc ddy nham thuc hién va hoan thanh tét cac chi
tiéu nhiém vu dugc giao trong nam 2019.

W Bai & Anh: Nguyén Thi Diéu Huyén

Man van nghé khai tiéc do can b Chi nhanh biéu dién
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&% Vietcombank Thai Nguyén &% Vietcombank Sé
58 08/03/2019 (8 08/03/2019

Ban Giam d6c va Ban chap hanh Céng doan Co

(o= [ T S —

-~ W Y s& da té chic Hoi thi ndu &n danh cho doan vién cac

ek Wiy

Phong nghiép vu, vai tiéu chi: Dep nhat, giau chat dinh
dudng, huong vi thom ngon nhat, thuyét trinh hay nhat
va quan trong la: vira Iong Ban giam khdo va chi em.

Trudc ngay té chuc Héi thi, khéng khi séi dong da
dugc lan téa khdp cac Phong nghiép vu, chon moén gi
cho dac sac, trinh bay thé nao cho c6 y nghia, tham chi
13 ndu thi mén &n. Hai thi da dién ra s6i néi véi nhiéu
mon hap dan. Chung cudc, gidi Nhat thudc vé Phong
Dich vu KH v&i mén L§u mam, mén an dac trung clia
S6c Trang.

@ Bai: Luong Cuu Long

Ban Giam ddc tang hoa cho cac nit Ianh dao phong trong chi nhanh.

Tai budi gdp mat chiic miing cac nir CBNV tai CN, d/c Lé
Tudn Phan, Chu tich Cong doan, Phé Giam d6c CN da doc
thu chic miing ctia Téng Giam déc Vietcombank. Pai dién
cho Ban Gidam d6c¢, CBNV nam, d/c Tran Thuy Duong Gidm
d6c CN da gui loi chic miing tét dep nhat dén cac nit CBNV
Vietcombank Thai Nguyén va cédc ba me ctia CBNV trong CN
luén vui khoe, tré trung, hanh phuc, hoan thanh suat séc
nhiém vu dugc giao.

W Bai & Anh: Ha Hai Nam
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&% Vietcombank Tan Binh A

CS 08/03/2019

B/c Mai Ngoc Thai - Bi thu Boan Thanh nién Vietcombank
Tan Binh cung céc d/c nam trong Ban chdp hanh chi doan
da dén chic miing va tang hoa cho hon 100 ni doan vién,
CBNV dang lam viéc tai Vietcombank Tan Binh. Dai dién Doan
Thanh nién CN, d/c Mai Ngoc Thai da gui |6i chuc ming t6t
dep nhat dén tat cac chi em doan vién, CBNV va cdm on céac
chi em trong suét thai gian qua da déng hanh va déng gép
tich cuc vao phong trao Poan va céng tac thanh nién ciing
nhu sy phat trién chung tai CN. D6n nhan moén qua y nghia,
ba Pham Thi Thanh Tam - Pho Giam d6c CN da gui |6i cam on
dén Doan Thanh nién.

@ Bai: Tran Hau Phc
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&% Vietcombank Binh Dudng
8 97372019

Coéng doan cd s& Vietcombank Binh Duong da té chuc
giao luu bong da nit gita cac doi dén tir cac phong ban tai CN.
Cac “cau thu” nghiép du nhung thi dau day khi thé va quyét
tam, da mang dén cho khan gia nhiing pha bong hap dan,
san ¢6 nhu mudn né tung vi su ¢ vi nhiét tinh cta khan gia.
Chung cudc, giadi Nhat thudc vé doi nit KH ban lé.

Sau giai dau la tiéc buffet dugc t6 chuc tai San Golf Phu
My véi su tham du cia toan thé CBNV CN. B/c Nguyén Thai
Minh Quang - Bi thu Bang bo, Giam déc CN da gui t6i CBNV
n{ va nhitng ngudi me, ngudi chi, nguoi em ctia CBNV |gi
chuc miing chan thanh, chuc suic khoe; cling nhu dong vién
cac chi em can c6 géng, nd luc hon nita dé hoan thanh xuét
sac nhiém vu tai co quan va thién chic ctia ngudi phu ni.

W Bai & Anh: Nguyén Thj Thily Dung

Ong Nguyén Thai Minh Quang, Bi thu Dang bo, Giam déc Vietcombank Binh Duang
(thu 8, tir bén trai sang) trao giai Nhat cho di nit KH béan lé
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san phu n{ cho toan thé CBNV nii Vietcombank Hung
Yén. Ngoai ra, nhiing yéu t6 anh hudng dén stic khoe sinh
san, gidi va gidi tinh, tinh duc an toan va lanh manh; cac bénh
lay truyén qua dudng tinh duc, dac biét la lay nhiém HIV-
AIDS... cling dugc chia sé va cé su tham gia thao luan cling
céc can bo. Day la hoat dong thiét thuc, bé ich, gop phan dinh
uéng, tu van stic khde cho CBNV nit CN.

Bai & Anh: Nguyén Thi Van Trang

SO 307 - THANG 4/2019

&% Vietcombank Nam Sai Gén
(8 02/03/2019

Tai Lé chic muing, d/c nit Ch tich Cong doan ctia CN da
chia sé v&i CBNV Vvé lich st y nghia ngay 8/3. B/c Giam déc
Vietcombank Nam Sai Gon phét biéu, ghi nhan su déng gép
cla cac nit can bo, déng thdi mong muédn toan thé chi em
phan dau, hoan thanh xuat sac céng viéc dugc giao, gop phan
to 16n vao thanh céng chung ctia CN dong thai cham lo tot
cho ban than, cho hanh phtc gia dinh. Ngay sau d6 la phan
biéu dién van nghé clia cac phong ban vdi cac tiét muc dugc
chudn bj céng phu. B/c Giam déc va Cha tich Cong doan da
tdng moi can bd nit 1 mén quay nghia la néi 13u dién da nang.

W Bai & Anh: Bui Thi Anh Ddo
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&% Vietcombank Quang Nam
8 71312019

Hoi thi Bong ban c6 14 doi thudc 14 t6 cong doan vai 40
van dong vién khéng chuyén nhung quyét tam thi diu cao.
T6 cdng doan Phong Dich vu khach hang da xuat sic gianh
hai giai Nhat & cac ndi dung déi nit va don ni; giai nhat doi
nam n(f thudc vé t8 cong doan PGD Thang Binh. Ngay sau |&
trao gidi la chuong trinh giao luu van nghé, tang qua va béc
tham trdng thudng cho CNBV nir. Ong Vé Van Buc - Gidam déc
CN da tran trong cdm on va gui 16i chic miing dén can bo ni
tai CN, chuc céc chi em ludn vui khée, nhiét huyét, tan tam
hoan thanh tét nhiém vu, néu cao tinh than dadm viéc nha -
gidi viec Ngan hang, chung stic chung 1dng thuc hién tot chi
tiéu kinh doanh va muc tiéu chung ctia CN cling nhu clia toan
hé théng Vietcombank.

@ Bai: Bui Thi Ngoc Tigbn

SO 307 - THANG 4/2019

&% Vietcombank
E8 372019

Cuéc thi ndu an “Men chef Vietcombank Ving Tau
nam 2019” da dugc t6 chuc cho cac nam CBNV vdi 5
doi thi la nam CBNV clia cac phong truc thudc CN. Mbi
ddi c6 30 phat chuan bi, thuc hién va trang tri mén an.
Chung cudc, d6i Phong Hanh chinh nhan sy da xuat sac
gianh gidi Nhat v6i mon Cé 16¢ hap bau.

W Bai & Anh: Nguyén Ngoc Giau

Céc nam thanh nién Vietcombank Ving Tau tham gia cudc thi

o el i
Ong V6 Van Dic - Giam déc Vietcombank Quang Nam
tang hoa chtic muing tai bugi &
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B/c Dang Thi Ngoc Thinh - Uy vién Ban chap hanh Trung uong Dang — Phé Cha tich mét s6 huyén
(thur 7 tir phéi sang), d/c Bang Tuyét Em — Pho Bi thu thudng truc Tinh dy — Cha tich HDNH tinh
Kién Giang (thi 8 ti phai sang) va d/c Dao Minh Tuan - Phé Téng Gidm déc Vietcombank (thi 4 tur
trai sang), trao tdng nha tinh nghfa cho céc gia dinh chinh séch, h¢ nghéo

trao tang 10 can nha
t‘l nh nghTa Bai & Anh: Ho Hilu Tan

(3 28/2/2019

ai trung tdm UBND huyén U Minh Thwong,

tinh Kién Giang, Pang b, chinh quyén va

Nhan dan cac huyén cung doan céng tac
cta Trung wong dén tham, lam viéc va tang qua
cho gia dinh chinh sach, hd nghéo va tré em cé
hoan canh dic biét kh6 khan.

Vé phia doan Trung wong c6 d/c Dang Thi
Ngoc Thinh - Uy vién Ban chip hanh Trung
wong Pang - Phé Chu tich nwérc, d/c Chu Van
Yém, Ph6 Cht nhiém Van phong Chu tich nwéec.
Phia tinh Kién Giang c6 d/c Pang Tuyét Em
- Ph¢ Bi thw thwong truc Tinh Gy - Cht tich
HPNH tinh Kién Giang, d/c D6 Thanh Binh,
UVBTV Tinh Gy - Phé Chd tich tinh, d/c Poan
Hong Dinh - Bi thw huyén Gy huyén U Minh
Thwong va cac d/c lanh dao cac s& ban nganh
cAp tinh, 1anh dao huyén ty, UBND mot s
huyén. Vé Phia Vietcombank c6 d/c Pao Minh
Tuln - Pho Téng Giam d6c Vietcombank, d/c
biang Ngoc Hai - Gidam doc Vietcombank Kién
Giang, d/c Nguyén Thi Phuong Thao, Chi tich
Cong doan CS Vietcombank Kién Giang, d/c
Nguyén Thanh Tu - Trwéng Phong Hanh chinh
- Nhan sw va dai dién doan thanh nién va CBNV
Vietcombank Kién Giang.

Trong dip nay, thay mat ban lanh dao va
toan thé CBNV Vietcombank d/c Pao Minh
Tuén - Pho6 Téng Gidm d6c, Chu tich cong doan
Vietcombank da trao tang 10 can nha tinh nghia
tri gia 500 triéu déng cho gia dinh chinh sach,
ho nghéo cac huyén An Bién, An Minh, Vinh
Thuan, Giang Thanh va U Minh Thuwong.

VIETCOMBANK CAN THO TAI TRO 40 TRIEU BONG XAY DUNG NHA NHAN Al

BaTran Diéu Thay

- Pho Gidm déc
Viecombank Can Tho
(thar 5 tUr trdi sang)
cung lanh dao dia
phuong va chii ho
tai |& khdi cong xay
dung nha nhén ai

@ CHUNG NIEM TIN | VIETCOMBANK

(3 05/03/2019

Can Tho va UBND phuong An Binh,

quan Ninh Kiéu t6 chirc 1& khéi cong
xdy dung can nha nhan ai cho gia dinh anh
Nguyén Hoang Phong & khu vuc 8, phwong
An Binh. Can nha cia 6ng Phong c6 dién tich
44m?, Vietcombank Can Tho tai tro 40 triéu
déng xiy dung.

Vietcombank Can Tho phéi hop véi Bao

s6 307 - THANG 4/2019

B/c Lé Thanh Duc - Phé Giam déc - Chu tich Cong doan co s Vietcombank Nghi Son
(thir4 tr trdi sang) cting véi cac thanh vién trong doan chup anh luu niém cting gia
dinh ba Nguyén Thj Hung

Vietcombank Nghi Son

trao tang nha
tinh nghia

V Bai & Anh: L& Van Tun
(8 19/03/2019

Nghi Son phéi hop véi Mt tran t6 qudc huyén Tinh

Gia, UBND x3 Hai Yén, UBND xa Hai Nhan, UBND xa
Ngoc Linh t8 chirc ban giao 3 cong trinh Nha tinh nghia
cho ba Nguyén Thi Hwng cyu thanh nién xung phong tai
Thén Bic Yén - x3 Hai Yén; 6ng Lé Doan Dién, thwong
binh hang 2/4 thon Van Nhan - xa Hai Nhan va 6ng Lé
Van Gian, ceu chién binh - nguoi c6 cong vdi cach mang
tai thon 10 xa Ngoc Linh. Vietcombank Nghi Son tai tror
mdi cin nha 50 triéu dong. DAy 1a mot trong nhiéu hoat
déng ASXH y nghia dwoc CN thuc hién, d€ lai 4n twong
t6t dep va dwgce chinh quyén dia phwong, cc td chiic
chinh tri - xa hoi ghi nhan.

Tai huyén Tinh Gia, tinh Thanh Héa, Vietcombank

SO 307 - THANG 4/2019

Vietcombank
Tan Binh Dudng

W )Y pd
tang qua cho tre em
n A= N n
mo coi khuyét tat
¥ Bai: Nguyén Vin Tusn - Anh: Tran Trinh Minh Hai

(8 15/02/2019

véi Doan thanh nién Vietcombank Tan

Binh Dwong t6 chirc chwong trinh thién
nguyén, hanh trinh yéu thwong tai Trung tdm
Nhan dao nudi day tré em mo coi khuyét tat
Qué Huong, tai phwong Tan Dong Hiép, Di An,
Tinh Binh Dwong. Doan thién nguyén da tham
héi, dong vién cac em nho va trao cac vat dung
nhu y&u phdm cin thiét cho cdc em nhuw: Gao,
stra va v& hoc sinh. Téng tri gid qua ting 20
triéu dong.

Cdng tac ASXH dwoc cip dy, Ban Giam déc
Vietcombank Tan Binh Dwong thuwdng xuyén
quan tam. CN hién dang phung duéng hai me
Viét Nam Anh hiing, hang ndm tai trg' hoc bng
cho hoc sinh ngheo vwot khé hoc gidi va c6
nhiéu hoat dong ting ho cic d6i twgng chinh
sach, nguoi lao dong kho khan trén dia ban
tinh Binh Dwong.

Ban ch&p hanh Cong doan co s& phdi hop

PR T . ._ e 3 e
Ba Nguyén Thj Kim Anh, Phé Chu tich Cong Doan ca s& — TP KHBL
Vietcombank Tan Binh Duong (thit 4 tur trdi sang, hang thi 3),
Ong Ngo Xuan Trong, Bi thu doan Thanh Nién — PPPT PKHDN
(dau tién tir tréi sang, hang thi 3); cing toan thé anh/chi em
trong BCH Cong doan, chup anh luu niém cung can b va céac

chdu tai trung tam bao trg Qué Huong
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Can bo chi nhanh chup anh luu niém cting ¢ gido Nguyén Thi Hoai Thu - Ph¢ Hiéu
trudng Truong Du lich Ha Noi

Vietcombank Hung Yén
td chuic khda hoc

Bai & Anh: Nguy@n Thi Van Trang

(3 10/3/2019

ham gia buéi dao tao c6 cac d/c trong Ban

Giam déc, dai dién 1anh dao CN va can bd cac

phong ctia Vietcombank Huwng Yén. C6 Nguyén
Thi Hoai Thu - Phé Hiéu trwdng Truong Du lich
Ha Noi v&i hon 20 ndm kinh nghiém trong nganh
Du lich da chia sé cac phép lich sw x4 giao co ban
ding nghi thirc quoc té, cac hinh thic chiéu dai,
st dung cac dung cu dn udng trong ban tiéc mot
cach phu hop, rng xt chudn muc va gy 4n twong
tai ban tiéc... Pay la hoat dong thiét thwc gitp can
bo CN tw tin hon khi tiép xtc, [am viéc véi doi tac
trong nwéc va quéc té.

@ CHUNG NIEM TIN | VIETCOMBANK

Vietcombank Tay Ha Noi
to chic dao tao chinh sach

khach hang uu tién cho CBNV

V¥ Bai & Anh:Nguy&n Thi Ngoc Anh
(3 04 & 05/03/2019

do Ban Thuwong vu Doan Vietcombank phat dong,
dwoc sw nhit tri cia Ban Gidm d6c & Ban Chi 1y,
DPoan thanh nién Vietcombank Tay Ha Noi phoi hop
v&i Phong Khich hang ban 1é va Cong ty Bao hiém
nhan tho Vietcombank - Cardif (VCLI) d4 t8 chirc khoa
tap hudn, gidi thiéu, trao doi chinh sach ddi véi khach
hang wu tién ctia Vietcombank va sdn pham Bdao an tin
dung hwng nghiép cho CBNV trong toan CN. Vé&i cha
dé nhan dién, dinh danh Khach hang wu tién, cic chinh
sach, sdn pham, cach chim séc Khach hang wu tién cta
Vietcombank va san ph4m Bao an tin dung hwng nghiép,
cac hoc vién da soi néi chia sé kién thirc va thao luan vé
cac van dé ndi bat trong chinh sach sdn phdm va cach
cham séc Khach hang, dic biét 1a cac giai phap nang cao
hiéu qua trong hoat dong kinh doanh ctia CN.

K&t thiic budi dao tao, dng Nguyén Qudc Hung - Phé
Giam déc CN danh gia cao tinh than hoc héi cta cac can
bd. Pay sé 12 budi dao tao thiét thwc, hitu ich d€ b6 tror
kién thirc sdn phdm dich vu cta Vietcombank, ki nang
ban hang, dong thoi gan két tinh than tip thé trong noi
bd CN dé cing hwdng téi muc tiéu hoan thanh tdt ké
hoach duorc giao.

H wdng ng ké hoach “Ngay doan vién” nam 2019

Doan thanh nién Vietcombank Chi nhanh Tay Ha Noi phéi hgp véi VCLI t6 chiic dao
tao san pham Bao an toan gia cho Khach hang uu tién va san pham Bao an Tin dung
hung nghiép
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Vietcombank Hai Duong

10 CHUC LGP BOI DUGNG
NGHIEP VU PCCC & CNCH

V¥ Bai: Hoang Van
(3 02-03/03/2019

VIETCOMBANK Al DUONG T8 CHUC s
HOI THI VE TRANH, VIET CHU BEP '

Dwong tham gia duéi sw hwéng dan clia
VU Bai & Anh: Hoang Van

Ban Giam d&c Chi nhanh va céc d/c Lanh dao cac phong chup ky niém véi
cac chau thiéu nhi doat giai tai Hoi thi

phong Canh sat PCCC va CNCH- Cong an tinh
Hai Duong, gitip CBNV ndm dworc kién thirc co
ban vé nghiép vu nay. Pic biét tai khéa hoc,
CBNV Vietcombank Hai Duwong da dwoc tham
gia thyc tap phwong an chita chay va phwong
Sl_y kién dworc td chirc nhan dip ky niém 16 nim ngay an ctru hd véi kich ban va hwéng dan rat chi

(3 10/3/2019

thanh lap va 10 nam Ngay hoi van hoa Vietcombank tiét, cu thé.

Hai Dwong. V&i chi dé “Em ciing yéu Vietcombank”
héi thi ndm nay thu hit gin 200 chau thiéu nhi la con can
b, con khach hang Vietcombank Hai Dwong tham gia. Vé&i
nhitng théng diép hon nhién thé hién qua médi tdc pham
tranh vé, nhitng bai tho, cdm nhén vé Vietcombank, cac ban
nho da thé hién tinh cdm danh cho Vietcombank Hai Dwong
ludn la mot tinh yéu trong sang, than thudc va dep de.

N3m nay, ngoai viéc t6 chic Hai thi vé tranh, viét chi
dep nhw thuong 1€, Vietcombank Hai Dwong con t8 chirc
mot budi trién 1am tranh trung bay tit ca birc tranh doat
giai cao trong 10 ndm qua, dong thoi cling phat hanh cuén
sach tranh “Em ciling yéu Vietcombank” - diy sé 1a noi tiép
tuc lwu gitt nhitng wéc mo tudi tho gidn di, ddy sdc mau
trong niém tin chung l6n lao vé mdt Vietcombank bén virng,
vwon xa dén nhirng dinh cao méi.

Thuc tép phuong an PCCC dudi sy phdi hgp ctia Phong canh sat PCCC
va CNCH - Cong an tinh Hai Duong

VlE'[CUMBI-\NK HUNG YEN: TAP HUAN KY NANG UNG PHO Vi CAC TiNH
HUﬁNG TRGM CAP BUﬂP GIﬁT V¥ Bii & Anh: Nguyén Thi Vn Trang

(8 16/3/2019 . 2

0i nghi tap hudn ky nang rng
H pho véi cac tinh hudng trom

cép, cwdp giat tai cac PGD, tru
s& CN trén dwong van chuyén cta
Vietcombank Hwng Yén do chuyén
gia trong nganh Coéng an chia sé da
thu hut toan bo CBNV CN tham du.
Hoi nghi cling tip trung nhiéu vao

SO 307 - THANG 4/2019

viéc thdo ludn cac tinh hudng c6 thé
x4y ra, bai hoc kinh nghiém tir cac
vu viéc thuc té... dé hoc vién c6 thé
nhén biét dwgc phwong phap phong ¥

. 5 Ne oA P =
bi an toan nhat, nang cao kj nang @ =
. A . N Hoi nghi da i cho CBVN phut ha
thuc tién trong cong tac an toan kho 0inghi da trang bi cho CBVN phuiang phép
- phong bj an toan, nang cao ky nang thuc tién
quy. trong cong tac an toan kho quy.
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NHIP SONG

V@ nguo
Hanh trinh
tiep noi tu hao

TRONG NHUNG NGAY DAU XUAN Y NGHIA, CAC
CN VIETCOMBANK DA CO NHUNG CHUYEN VE
NGUON XUC DONG. BAN TIN CHUNG NIEM TIN GUI
DEN BAN DOC NHUNG HANH TRINH TIEP NOI DAY
TU HAO NAY.

Q VIETCOMBANK TRU SO CHiNH

Doan dai biéu Dang bd TSC Vietcombank dang huong tuéng niém cac anh
hung liét sy tinh Lao Cai tai Quang truang trung tam khu d6 thi méi Lao Cai
v
gay 23-24/3/2019, bang bo Tru s& chinh
(TSC) Vietcombank da phdi hop véi
Trung tdm Gido duc Truyén théng lich st
t6 chirc chwong trinh “Vé nguén véi Tay
Bac” cho doan dai biéu tric thudc Dang bd TSC
Vietcombank.

Tham dw chwong trinh, vé phia Pang bo
Vietcombank va Pang bd TSC Vietcombank cé d/c
Nghiém Xuan Thanh - Uy vién BCH Dang b Khéi
DNTU, Bi thw Pang tiy, Chu tich HPQT; d/c Nguyén
Manh Hung - Uy vién Ban Thudng vu Dang Gy
Vietcombank, Bi thw Pang uy TSC, Uy vién HBQT
cung cac d/c trong Ban Lanh dao Vietcombank,
Ban Thwong vy, Ban Chdp hanh BPang bd TSC, Gidm
doc cac CN Vietcombank trén dia ban Ha Noi, Lao
Cai cung cac Bi thw Chi b6 truc thuéc Pang bo TSC.

Ngay trong ngay dau tién cia hanh trinh, Poan
da t6 chirc 18 dang hwong tai Pai twédng niém
va tdng qua cho céc gia dinh chinh sach tai dia
phuwong véi sw tham du ctia 6ng Nguyén Van Son
- Ph6 Giam déc S¢ Lao dong Thwong binh Xa hoi
tinh Lao Cai.

Phét biéu tai budi 1&, d/c Phung Nguyén Hai
Yén - Pho Bi thw Dang b6 TSC, Phé Tong Gidm ddc
Vietcombank cho biét: Bén canh nhitng thanh tich
dat dwoc trong kinh doanh, hoat dong “Pén on
dap nghia - U6ng nwéc nhé nguon” ludn dugce sy
quan tAm cua cac cip iy Pang va Ban Lanh dao
Vietcombank. Vietcombank ludn tich cyc tham gia
cac chwong trinh ASXH, trong d6 c6 rat nhiéu hoat
déng hwéng dén cac gia dinh chinh sach va nguoi
c6 cong bang nhitng viéc lam thiét thwc, qua d6 da
mang lai niém vui l&n, gitdp cho cac gia dinh chinh
sach, ngudi c6 cong c6 dong luc dé khac phuc phan
nao nhirng khé khan trong cudc song.

SO 307 - THANG 4/2019

“Nhan chuyén Hanh trinh Vé nguén véi Tay
BAc tri 4n c4c anh huing liét sT va hoat ddng truyén
théng tai Lao Cai, Pang bo TSC Vietcombank danh
20 phin qua gtti t&i cac gia dinh chinh sach tai dia
phuwong dé gop phan dong vién, cham séc cac gia
dinh nguwoi c6 cong véi dat nwde. Nhitng mon qua
tuy nhoé nhwng thé hién s tri 4n ddi véi nhirng hy
sinh cao ca cuia cdc Me, cac Anh hung liét si, cac
thwong binh, bénh binh da c6ng hién vi nén doc
1ap tw do ctia T6 qudc... Mong rang céc gia dinh sé&
tiép tuc phat huy truyén thdng cach mang, 1a tim
gwong sang mau mueg, tich cuc dong vién con, chau
tham gia lao dong, san xudt, hoc tAp gop phin xay
dung qué hwong, dat nwéc” - Ba Phung Nguyén Hai
Yén chia sé.

Hanh trinh Vé nguon ctia Pang bo TSC
Vietcombank cang thém nhiéu y nghia v&i chwong
trinh giao Iwu “Vé nguodn véi Tay Bac” duoc to
chirc vao budi t6i ngay 23/03/2019 tai thi trdn Sa
Pa, tinh Lao Cai v&i sy hién dién ctia d/c Ha Thi
Nga - Pho Bi thu thwong truc Tinh Gy Lao Cai; d/c
Trwong Thanh Xuan - Bi thw Ban can sy Pang,
Gidm doc NHNN Chi nhanh Lao Cai; d/c Lé Manh
Hao - Phé Chu tich UBND huyén Sa Pa va cac d/c
lanh dao cac co quan tai dia phwong, dai dién
lanh dao va can bo cac chi nhanh Vietcombank
Lao Cai, Pht Tho. Loi ca, tiéng hat, nhitng sé chia
chan tinh da ndi lién tinh cAm ctia nhitng con
ngudi Vietcombank danh cho dong bao Tay Bic

B Ldi ca, tieng hat, nhiing sé chia chan
tinh da nei lien tinh cam cua nhiing
con ngudi Vietcombank danh cho
dong bao Tay Bac va toat lén tinh
yeéu thiéng lieng cua cac Dang viéen
Vietcombank véi qué hugng, dat nudc,
vdi Dang, Bac Ho kinh yéu

Lanh dao Dang ty TSC Vietcombank, lanh dao S& Lao ddng Thuang binh va Xa hoi xa
hoi tinh Lao Cai cling dai dién cac gia dinh chinh sach chup hinh luu niém

SO 307 - THANG 4/2019

B/c Nghiém Xuan Thanh - Bi thu Bang Uy, Cha tich HDQT Vietcombank
phét biéu tai chuong trinh giao luu

DPoan Dang bd TSC t6 chiic thuc hién nghi thic thugng cd trén
dinh Fansipan

va toat 1én tinh yéu thiéng liéng cia cac Pang
vién Vietcombank v&i qué hwong, dit nwéec, voi
DPang, Bac H6 kinh yéu; thé hién mdot strc manh
gan bé clia cac Pang vién Dang bd TSC véi

khat khao dwoc cdng hién strc lwc va tri tué dé
xay dwng dit nwdc, qué hwong ngay cang giau
manh.

Ngay 24/03/2019, ngay thit hai ctia cudc
hanh trinh V& nguon, Poan dai biéu Dang bd
TSC Vietcombank da trang nghiém thuc hién
nghi thirc thwong co trén dinh Fansipan. V&i
long tw hao la nhitng ngudi con dat Viét, gidy
phit nghiém minh chao 14 quéc ky va hat vang
10 Qudc ca trén dinh Fansipan da mang dén
cho tirng dai biéu tham gia chuyén hanh trinh
nhirng cam xudc thiéng liéng va that sw khd
quén.

Chuyén hanh trinh vé nguén géi gon trong
hai ngay v&i nhirng tinh cdAm néng 4m va
chan tinh ctia nhirng dai biéu tir Ha Noi danh
cho mién dat Tay Bic hao huing da tiép néi
chudi hoat dong day y nghia ctia Pang b TSC
Vietcombank trong nhirng ngay dau nam 2019.

9 Bai & Anh: Pirc Nam
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Q VIETCOMBANK VNG TAU

DPoan Dang bo Vietcombank Chi nhanh Viing Tau tai Khu di tich lich st TNXP
Ngé ba Déng Loc

rong hai ngay 16-17/3/2019, Pang bd
Vietcombank Viing Tau d t6 chtrc chwong
trinh “Vé nguon thim qué Bac, Khu di tich
lich str Truéng Bén va Ngi ba Pong Loc”.

DPoan da viéng tham khu mo ba Hoang Thi
Loan-than mAau Chu tich H6 Chi Minh, thim khu
di tich Kim Lién gobm qué ndi, qué ngoai Bac Ho;
DAy 12 noi lwu gitt nhirng di tich gin lién voi gia
dinh va thoi nién thiéu ctia Bac.

b/c Poan Vin Tuyén - Bi thw Dang bo, Giam
d6c Vietcombank Viing Tau da cha tri Lé twéng
niém cac anh hung liét s TNXP khi lam nhiém
vu noéi lién mach mau giao thdng trong cudc
khang chién chéng My tai Khu di tich lich st
Trudéng Bon va Nga ba Dong Loc. Lé twéng niém
dién ra rat trang nghiém va xtic dong. Ai ciing
mudn tu tay thip nhitng nén hwong dang 1én
ban tho T6 qudc, dé twéng nhé nhirng ngudi
con kién trung vi nghia 1&n da nga xudng.

Hanh trinh vé v&i qué hwong X6 viét Nghé
Tinh, mo6t biéu twong thiéng liéng vé long yéu
nwéc, tinh than cach mang va xa than vi nghia

@ CHUNG NIEM TIN | VIETCOMBANK

Doan Dang bo Vietcombank Chi nhanh Viing Tau tai Lang Sen

Lé tudng niém cac anh huing liét siTNXP tai Khu di tich lich su
Trudéng Bon

16m cda nhan dan Viét Nam. Hang ngay, 16p 16p
ngudi van téi nhitng dia danh lich st nay dé
dwoec tri n, dwoc gidc ngd, dé tinh than yéu
nuéc va chi nghia nhan vian bat diét van chay
mai trong méi can bo, dang vién Vietcombank
Viing Tau ciling nhw ngudi dan dit Viét.

9 Bai & Anh: Chu Vin Hiép
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VIETCOMBANK NAM DINH

gay 10/03/2019 vilra qua, cac can bo
Dang vién thudc chi b Vietcombank
Nam Dinh di c6 bu6i vé nguon, thim dia
danh P4c B6 - Cao Bang lich st.

Chuing t6i dén Pac B6 vao mot ngay Xuin
day ning nhe va tiét troi diu mat cda ving rirng
nui, noi dia dau T6 qudc. Van con day Sudi Lé
Nin xanh mat van hién hoa chay, nii Cac Mac
strng sitng, co6t moc 108 - noi dau tién Bac dat
chan tré vé T6 quéc sau 30 nam bon ba nwéc
ngoai. Ching t6i reng ruwng khi vao tham hang
C6c B6. Noi & ctia Nguwoi nho bé, m thip, thiéu
anh sang; mot bép Ita nho bén canh dé swdi em
trong cai gia lanh nui rirng Tay Bac, dé€ ngudi
ngam ctru vé cac tai liéu cach mang khi trong
long con nhiéu thén thic lo cho sw tw do doc
13p cta dan tdc. Hoan canh thiéu thén, kho khan
nhw vay ma Ngudi van ludn lac quan véi “Cudc
doi cach mang that la sang”.

Veé véi Pac Bo, ching toi cdm nhan dwoc mot
lang qué dang tirng buéc phat trién véi nhiéu
ngdi nha mai ngdi sach dep, dwong 6 té6 dén
tit cac ca xm, hai bén dudong la nhitng khém

i

Doan chup &nh trudc dén tha H6 Cha tich

tre, rudng bac thang non xanh, con ngwoi than
thién.

Hanh trinh vé nguon thwc sw 1a mot hoat
ddng c6 y nghia, dé lai d4u 4n sdu dam trong
mdi dang vién, dic biét 1a cac dang vién tré
thuodc Chi bo Vietcombank Nam Pinh, qua dé
mdi can b dang vién nhan thirc sau sic hon
vé cong lao to 1én cia Bac H6 doi véi sw nghiép
cach mang cda dan tdc.

¥ Bai & Anh: Pham Hodng Anh

E - . e e - . Wi y
k. P e Ly .~ Poan'chup é‘n tai.suoi
- L, A
o s Lennin, nui Cacmac
- ol I :\.- e
B g %

572019

NCIEV TR viETcomBank )



NHIP SONG

Q VIETCOMBANK DAK LAK

rong khong khi dau xuan Ky Hoi va ky niém

Ngay thanh 13p Poan thanh nién Cong san H6

Chi Minh, Pang bd Vietcombank Dak Lik do

d/c Nguyén Lé Minh Thanh, Ph¢ Bi thw Dang
bd, Pho6 Giam d6c lam trwdng doan da td chire vé
ngudn v&i nhiéu hoat dong y nghia tai cac tinh
mién Trung than yéu.

DPoan chon qué Bac 1a diém dirng chan dau tién:
b6 1a khu di tich lang Hoang Tru, qué ngoai cla
Béc, noi Bac Ho cit tiéng khéc chao doi; 1a Lang
Sen qué ndi ctia Bac, noi con lai nhitng di tich quy
gia vé gia dinh cta Bac, noi hoat dong thud thiéu
thoi cia Nguwoi. Tiép theo chuyén hanh trinh, doan
dén dang hwong Khu md ba Hoang Thi Loan, than
mAu Cha tich H6 Chi Minh. Khong khi ca doan nhuw
ling di bai thuyé&t minh ctia hwéng dan vién va cam
nhin dwoc tit cd nhirng diéu vi dai déu chira dwng
trong rang nhitng gi gan giii, binh di nhung thAm
dam hon qué hwong.

Ngay thi hai cta chuyén hanh trinh tri 4n, doan
duoc dit chin 1én manh d4t Quang Binh ddy ning
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DPoan chup anh luu niém tai khu mo ba Hoang Thj Loan

va gid, tham no1i yén nghi clia bai twéng Vo
Nguyén Gidp, nguoi con vi dai ctia dan toc Viét
Nam, vi tuwéng tai ba trong linh vyc quan sy
dwoc ca thé gi¢i biét dén. Viing Chua, Pdo Yén
that yén tinh va tho mdng. Mo Pai twéng ndm
twa vao nui, mot ngdi mo binh di nhw chinh
cach sOng ctia ngudi linh, chit phac, gian di.

Ngay thir ba doan da dirng chin trén dat
Quang Tri anh hung, dang hwong, dang hoa
twdng nhé cac chién si tai Thanh ¢6 Quang Tri.

Hanh trinh “Vé ngudn” da gitip mdi CBNV
tiép can thuc t& va thiu hiéu sdu sic hon vé
cudc diu tranh anh diing ctia dan tdc, sw hy sinh
to 16m cha bao thé hé di truéc, dé tw nhan thirc
trach nhiém cua l¢p thé hé sau, hoc tap, lao
dong va cong hién dé xay dwng T8 qudc.

@ Bai & Anh: Thily Trang
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Thanh toan ngay

Qua that hay

e S amesm i
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1.3 t\y cho chudng trinh
“Thanh todn ngay - Qua that hay”

TU ngay 18/3/2019 dén hét ngay 12/5/2019, Vietcombank trién khai chuong trinh khuyén mai “Thanh
toan ngay - Qua that hay” trén pham vi toan quéc vai téng gia tri lén téi 1.3 ty déng danh cho khach hang
dang ky dich vu Uy quyén trich ng tu dong (Auto Debit) tién Dién, tién Nudc va trai nghiém cac tinh nang
mdi, tién ich trén kénh Ngan hang dién tu.

Theo d6, khach hang ca nhan (khach hang) thuc hién thanh céng giao dich: Dang ky Uy quyén trich
ng tu dong (Auto Debit) tién Dién va/hoac tién Nudc; Dét vé Tau va/hoadc dat vé Xe; Kich hoat thanh céng
mot trong cac dich vu Ngan hang dién ti ctia Vietcombank bao gém: VCB-iB@nking, VCB-Mobile B@nking,
VCBPAY va VCB-SMS B@nking sé nhan dugc cac uu dai gom:

8 Tang 100.000 VND cho 3.000 KH dau tién ding ky thanh cong Auto Debit tién Dién/tién Nudc mbi ky.
28 Tang 100.000 VND cho 300 KH dau tién thuc hién thanh cong giao dich Dat vé Tau/ Dat vé Xe méi ky.
#8 Tang 30.000 VND cho 10.000 KH d4u tién kich hoat méi thanh cong dich vu Ngan hang dién td méi ky.

Chuong trinh dugc trién khai véi 2 ky khuyén mai, cu thé:

+ Ky 1: ti 00:00:00 ngay 18/3/2019 dén 23:59:59 ngay 14/4/2019;

+ Ky 2: ti 00:00:00 ngay 15/4/2019 dén 23:59:59 ngay 12/5/2019;

Chi tiét thé Ié chuong trinh, Quy khdch hang vui long tham khéo tai trang web www.vietcombank.com.vn

Ngoai ra, ké tir ngay 15/03/2019, Vietcombank mé rong trién khai dich vu thanh toén tién dién véi don vi
dién luc tryc thuéc Cong ty dién luc Kontum _EVN Mién Trung qua cac kénh tai Quay, VCB IB@king, VCB
Mobile B@king, VCBPAY va Auto-Debit. Thong tin don vi dién Iuc nhu sau:

T6ng cong ty dién luc | Cong ty dién luc | BVDL | S6 tai khoan ghi C6
Mién trung SaThay | 0761002387799

DE biét thém thong tin chi tiét, Quy khach hang vui long lién hé cac diém giao dich cta Vietcombank
trén toan qudc hodc Trung tdm H6 trg Khach hang 24/7 theo s6 hotline 1900 54 54 13.
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KET NOI

VCB-MOBILE B@NKING: CONG CU DAC LUC GIUP
NANG CAO CHAT LUONG CUOC SONG

« Vietcombank ra mat 2 tinh ndng méi “Gui qua may
man” va “Quan ly tai khodn ca nhan” trén VCB-Mobile
B@nking

Véi tinh nang “Qua tdang may man”’, nhimg mén qua va
I6i chic y nghia sé dugc trao tan tay ngudi nhan khong ké
khoang céch dia ly, thoi gian, giup ban du cé & xa, hay dang
ban biu thi van c6 thé mang dén nhitng mén qua y nghia cho
nhlng ngudi yéu thuang nhat. Tat ca thao tac gui qua bang
tién kém theo hinh anh, 16i chic tét dep chi dién ra trong
chua day mét phut, gui dén téi da 10 ngudi nhan co tai khoan
tai Vietcombank thong qua s6 tai khoan hoac sé dién thoai;
hodc t6i da 03 ngudi nhan cé tai khoan tai ngan hang khac,
vO cung nhanh chéng va tién lgi.

Tinh ndng “Quan ly tai khodn ca nhan” hé trg cac khach
hang c6 nhiéu tai khoan tin dung va tai khoan tiét kiém c6 thé
dé dang quan ly tai sdn ctia minh. Trén VCB-Mobile B@nking
hién da c6 thém giao dién quan ly tai khodn cad nhan, bao

g6m 02 tab “Tai san ng” va “Tai san cd”. Quy khach hang chi

can nhan vao giao dién nay, thong tin tai san cla ting tai

khodn dugc thé hién ré rang dudi dang biéu d6 tron méi lan
truy cap Ung dung, gilp khach hang dé dang quan ly va lén
ké hoach thu chi.

« Tab Tai san No: Hién thj tdng s6 du ng va s6 du ng cla
ting tai khoan tién vay, thé tin dung.

« Tab Tai san Cé: Hién thij tdng s6 du kha dung va s6 du kha
dung tung tai khoan tién gui thanh toan, tai khoan tién gui
c6 ky han, tai khoan tién gui tiét kiém, cac loai tai khoan
tién gui khac.

Dau tu vao cdng nghé va lién tuc cai tién nhdm mang dén
cho khach hang nhiing dich vu tién ich nhat, Vietcombank da
vinh du nhan giai thudng “Ngan hang cé sang kién Mobile
Banking tot nhat Viét Nam” do tap chi danh tiéng The Asian
Banker trao tang thdi gian qua.
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MENT,

Vietcombank Thang Long ki Thda thuan phdi hgp thu NSNN véi Kho bac NN Béc Tir Liém va Chi cuc Thué Bac Tir Liém trudc
su chiing kién ctia Chu tich HDQT Vietcombank va Giam déc KBNN TP Ha Noi, thang 4/2014

PHOI HOP THU NGI"\N SACH NHA NUGC:

Hiu qua sau o nam
trién khai ...........

KHO BAC NHA NUGC BAC TU LIEM (KHO BAC BAC TU LIEM) LA BON V|
PIEN HINH TRONG VIEC PHOI HOP CUNG VIETCOMBANK THANG LONG
TRIEN KHAI DPONG BO THU NGAN SACH TREN TAT CA CAC KENH GIAO
DICH NGAY TU NGAY DAU HOAT BONG, 01/04/2014.

Khéch hang giao dich ndp NSNN tai
Vietcombank Théng Long

2016 va dat 1.292 ty déng/
thang nam 2018. Téng doanh
thu trong 5 nam hoat dong dat
52.545 £ VND.

Nam 2018, nam ban 1é ky
niém 05 nam sy kién hop tac
gitta hai bén, Vietcombank
Thing Long cung Kho bac Bac
Tl Liém da phdi hop dwara
nhiéu giai phap ting s6 thu
qua hé thong. Két qua dat con
s0 4n twong thu hon 15.499 ty
dong va chi 2.442 ty dong qua
tai khoan thanh toan cta Kho
bac Bic Tir Liém mé tai CN,
trong do, da thu dwoc 3.120 ty
dong thué noi dia trén dia ban,
gitip Kho bac Bac T Liém dat
101,5% ké hoach do thanh
phd giao (theo Cong thong tin
dién t& quan Bac Tir Liém).

Ong Ping Ngoc Diép -
Giam déc Kho bac Bic Tir
Liém cho biét: Nhitng hé tro

VIETCOMBANK UU BAI TRA GGP 0% LAI SUAT DANH CHO CAC CHU THE TIN DUNG

heo d¢6, chu thé Vietcombank
Ttham gia chuong trinh c6 thé

thodi mai mua sdm va yén tam
tra dan véi 0% lai suat trong trong
toan thdi gian trd gop (Ién dén 12
thang) tai hang loat don vi chéap
nhan thé.

Chuong trinh ap dung cho tat
cac cac loai thé tin dung ca nhan
thuong hiéu Visa, American Express,
MasterCard, JCB, UnionPay do
Vietcombank phat hanh.
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Cac déi tac lien két cla TR
Vietcombank bao gém: Samsung,
Adayroi, Ngan Lugng.n, Vimo,
MPOS...

Chuong trinh dp dung theo diéu
kién diéu khoan. Quy khach hang
vui long truy cap trang web www.
vietcombank.com.vn; lién hé Trung
tam hé trg khach hang 24/7: 1900
545413 hoac dén diém giao dich
Vietcombank gan nhat.

¥ Vietcombank News
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rong qua trinh trién khai, ngoai cong tac
phoi hop thu da dang qua cac kénh giao

dich, Vietcombank Thang Long va Kho bac

Bac Tir Liém con phdi hop ky quy trinh
phdi hop thu véi cac don vi c6 s6 thu NSNN
1é6n nhw Chi cuc Thué Bic Tir Liém, Chi cuc Hai
quan Gia Thuy, Chi cuc Hai quan Ga Pwong sit
Qudc té Yén Vién va Chi cuc Hai quan quan ly
hang Pau tw Gia cong Ha Noi; Vietcombank
Thang Long da két n6i va xic tién thanh cong
viéc m¢ Tai khoan tam thu phi, 1& phi st dung
duwong bo cua Cuc Pang kiém Viét Nam tai Kho
bac Bic Ttr Liém. Nh¢ d6, doanh s thu ngan
sach qua Kho bac Bic Ttr Liém da tang trwdng
vwot bic, tir mirc thu binh quén 76,5 ty dong/
thang nam 2014 1én 1.077 ty dong/thang nam
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cu thé va phéi hop kip thoi ctia Vietcombank
Thang Long trong moi hoat dong da giam tai
khdi lwgng cong viéc va giao dich phai xt ly
ctia Kho bac, ting tinh chinh xac va gép phan
khuyén khich nguoi dan, doanh nghiép cht
dong thuc hién nghia vu véi NSNN thong qua
cac kénh chuyén tién hiéu qua, tién loi.

Trong thoi gian tdi, Vietcombank Thang
Long tiép tuc tip trung nguon lwc cung Kho
bac Bac Tir Liém, nang cao hiéu qua quan ly
thu ngan sach nha nwérc, tang cwong cai cach
tha tuc hanh chinh va gidm thiéu chi phi xa
hoi trong cac khau khac nhau cda quy trinh
thanh todn.
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VCBS DONG TO CHUC
VA TAI TRG CUQC THI
I_INVEST!2019 U Bai:L& Dinh Td - Anh: FTU

NGAY 8/3/2019, TAI HA NOI, TRUGNG BAI HOC NGOAI
THUGNG CUNG CONG TY TNHH CHUNG KHOAN
VIETCOMBANK - BON VI DONG TO CHUC VA NHA TAI TRQ
KIM CUGNG DA TRANG TRONG TO CHUC LE HOP BAO
CHINH THUC PHAT BONG CUOC THI I-INVEST! 2019 DANH
CHO SINH VIEN (SV) TAI CHINH - CHUNG KHOAN.

ai & hop bdo, PGS.TS Lé Thi Thu Thuy -

Pho Hiéu truéngTruwong Pai hoc Ngoai

thwong danh gia: Sau 09 1an t6 chirc, cudc

thi I-INVEST! da thu hidt nhiéu thé hé SV
tham gia va la co hdi cho cdc thi sinh co xat thuc
té, nang cao trinh do ctia ban than dé theo dudi
wéc mo sy nghiép cia minh.

Niam 2019 1a c6t méc danh diu ching
dwong 10 ndm trwedng thanh va phét trién cha
cudc thi I-INVEST!. V&i sw ho tro cta don vi
bong TG chirc va Tai trg kim cwong 1a VCBS; cac
don vi Bdo tro chuyén mén nhw Uy ban Chitng
khoan Nha nwéc, S& Giao dich Chirng khodn Ha

@ CHUNG NIEM TIN | VIETCOMBANK

Vigt Nam

PGS.TS Lé Thi Thu Thay (anh trdi) - Phé hiéu truéng

truong Pai hoc Ngoai Thuang tdng hoa tri an téi 6ng Lé
Manh Hung - Giam déc VCBS.

Noi Cong dong CFA tai Viét Nam; va cac don vi
d6ng hanh khéc, cudc thi hira hen sé mang t&i
mot mua [-INVEST! bg ich va y nghia.

Phat biéu tai bu6i hop bao, 6ng Lé Manh
Hung - Giam d6c VCBS chia sé: Ttr nhitng ngay
dau, cudc thi méi chi la sin choi nhé danh cho
SV dam mé linh vy tai chinh - chirng khodn,
dén nay, buéc sang nam thir 10, [-INVEST! da
tré thanh mot cudc thi cé uy tin 16n nhit mién
Bic. DA c6 rat nhiéu thé hé thi sinh sau khi két
thtc cudc thi dwoc tham gia chwong trinh Thuc
tap sinh, dao tao va lam viéc tai VCBS, tré thanh
nguon nhan lwc t6t gop phéan phat trién hoat
dong chung ctia Cong ty.

Dén v&i cudce thi I-INVEST!2019 nam nay,
VCBS mong mudn tiép tuc cung véi Treong Dai
hoc Ngoai thwong tao ra mét san choi y nghia
va thiét thwe danh cho SV, gitp cic thi sinh c6
co hoi co xat méi trwong cong viéc thyc té,
qua do6, bdi dap kién thirc va ki ning ciia minh
trwée khi chinh thire buéde vao con dudong sw
nghiép.

Cudc thi I-INVEST! 2019 1a co hdi dé cac thi
sinh dwgec trai nghiém thyec té véi nhiéu giai
thwdng gia tri va nhirng suat Thuyc tip sinh tai
VCBS. V&i quy mo danh cho thi sinh trén toan
mién BAc, [-[INVEST!2019 sé trai qua 5 giai doan
tir ngay 01/03/2019 dén ngay 25/05/2019.
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VIETCOMBANK THAI NGUYEN THAM DU NGAY HOI

“ FESTIVAL SEVT 2018 -
THANH XUAN TRONG TOI”

anh, thwong hiéu va cac san
pham dich vu ngin hang
dién tr cia Vietcombank tap
trung ddy manh SMS Banking,
Mobile B@nking, VCB
Pay,Internet Banking, QR Code
va thé tin dung...

Chi trong mdt ngay, gian
hang cta Vietcombank da
thu hut dwoc hon 1.500 lwot
nguwdi ghé tham, tham dy, véi
gan 1.000 khach hang da dang
ky cac dich vu ngay tai gian
hang, toan bd qua ting gom
moc chia khoéa, 4o mwa, balo
du lich da dworc gtri téi khach
hang. Qua tang dac biét 1a moét
10 vi s6ng da dwoc trao cho 01

© Bai & Anh: Quynh Nhu

khach hang quay s6 may man
N . ) . R trung thuédng.

CONG TY SAMSUNG ELECTRONICS VIET NAM THAI NGUYEN (SEVT) LA D3 ¢6 hon 300 lwot khich
MOT CONG TY NAM TRONG TO HGP CUA SAMSUNG VIET NAM, LA MOT hang ding hinh nh chup
(KH) LGN KHONG CHI CUA CN THAI NGUYEN NOI RIENG MA CON CUA CA  hinh tai gian hang véi hashtag
HE THONG VIETCOMBANK NOI CHUNG. #vietcombankthainguyen 1én

gay 22/12/2018, SEVT -
mot khach hang 1én cia
Vietcombank, té chirc

chuong trinh ngay hoi cong

ty “Festival SEVT 2018 _Thanh

xuan trong t6i” nham tén vinh

nguwoi lao dong, tao diéu kién cho

nguoi than cia CBNV vao tham
quan noi lam viéc cia con em
minh. Day la mét chwong trinh
cuc ky hoanh trang va cong phu
quy tu hon 100.000 ngu¢i tham
dw. Vietcombank Thai Nguyén
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vinh d 13 d6i tc ngan hang
duy nhit dwoc lwa chon cling
tham du trong chwong trinh
nay

Vietcombank Thai Nguyén
da phdi hop véi Phong Quan
ly ban t6 chitc gian hang nhdm
quang b4 gi¢i thiéu san phadm

trong khuén khé chwong trinh.

Gian hang ctia
Vietcombank Thai Nguyén
thanh céng ryc ré trong viéc
truyén thong, quang ba hinh

trang facebook ca nhan tao lén
hiéu rng tich cuc trong viéc
quang ba hinh anh, thwong
hiéu ctia Vietcombank.

Phia ddi tac 1a Cong ty
SEVT danh gia rit cao nhitng
tién ich hudng téi khach hang
ma Vietcombank cung cip,
mong mudn 2 don vi c6 nhitng
sw hop tac va gin bé 1au dai
hon nira, thiét 14p méi quan hé
hop tac lau dai véi khach hang
than thiét va c6 quy mo 16n
nhu SEVT.

CHUNG NIEM TIN | VIETCOMBANK @



Chién si bién Phong gidi thiéu cot méc bién gidi véi Doan

VIETCOMBANK TAY SAI GON:
Hanh trinh nghia tinh

bién gidi 2019

U Bai: D4 Thi Thu Hién

NGAY 2/3/2019, CHUNG TOI CUNG CAC THANH NIEN THUOC HUYEN
DOAN BINH CHANH DA THAM GIA CHUONG TRINH “NGHIA TINH BIEN
GIGI” NAM 2019 TAI BON BIEN PHONG DAC BO - BO CHi HUY BO DOI BIEN

PHONG TiNH BINH PHUGC.

rong hanh trinh lan nay,

DPoan da ghé tham cac chién

si bién phong dang lam

nhiém vu bao vé bién gidi.
Tai day, cac doan vién c6 dip trai
nghiém cudc song ctia ngu i linh,
dwoc cling dn cung ngu trong diéu
kién vat chat thiéu thon véi cac
chién si tai chinh Don bién phong,.
Moi bita dn gian di nhung tham
dwom nghia tinh, vi dwoc chinh
céc chién si tré tw tay chun bi
bing “ciy nha 14 vwon” clia don
Vi.

Buéi tdi, chiing t6i cung cac

chién si tham gia giao lwu van
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nghé, dot ltva trai gitra nii
rirng Tay Nguyén. b/c Thuong
td Pham Van Quynh, Chinh tri
vién, Chi huy P6n bién phong
hém hinh ké, cAc anh em trong
don vi khi hay tin c6 Poan 1én
tham thi rat vui va phin khoi,
ai ndy déu day rat sém tir 3-4
gior sdng dé chuin bi tiép dén
Poan. Tinh cdm ndéng d4m, chan
thanh méc mac nhw chinh con
nguwoi cac anh khién chiing toi
bui ngui cdm ddng. Cac anh da
danh nhitng thdng nam thanh
xuén dé€ cdng hién bao vé bién
gi¢i T8 qudc, d€ nhitng ngudi

tré nhw ching t6i dwoc an tim
cong tac, lam viéc trong thanh
phé.

Trong hai ngay thim Pén
bién phong, Poan dwoc cac
chién si dan thiam cdt méc
bién gi¢i 60 13 (3) phan chia
bién gi¢i Viét Nam va Cam Pu
Chia, dwgc cac d/c chiasévé
qua trinh bao vé c6t mdc, bao
vé tirng tic dit thiéng liéng
cta T6 quéc tai viing bién gidi.
Cung trong hanh trinh lan nay,
Poan da téi tham héi, dong
vién va trao ting 20 phan qua
(mbi phan qua tri gia 1 triéu
d6ng) cho cac hd dan c6 hoan
canh kho khan tai xa Bu Gia
Map.

Tang qua cac ho dan cé hoan canh khé khan

Hai ngay ngin ngui, song
chuyén di da dé lai trong tAm
tri mdi Poan vién nhitng ky
niém t6t dep, ting cwong moi
quan hé gdn b6 mat thiét giita
doan vién, thanh nién véi cac
chién si bién phong. Pay la dip
dé mdi doan vién chiing toi
nhan thitc su sic hon nita vé
vi tri, vai tro ctia cong tac bién
phong trong sw nghiép bao vé
T8 quéc, va thiy roé hon trach
nhiém cta chung t6i, nhitng
doan vién trong viéc xay dwng
dat nwoc.
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Vietcombank Béc Gia Lai va Trudng APC Gia Lai chup
anh luu niém tai san bong

VIETCOMBANK GIA LAl
Giao luu bong da

¥ Bai: Mai Tran

ra budi giao lwu bong da gitra Vietcombank Bic Gia
Lai v&i Truwedng APC Gia Lai. Tham gia bu6i giao luu
6 lanh dao va déng dao doan vién cda hai don vi.

Tran giao hitru da tao ra khong khi thi dua sbi n6i
chao mirng 88 ndm ngay thanh 14p Poan TNCS H6 Chi
Minh, déng thoi gép phan ddy manh phong trao thé duc,
thé thao trong doan vién thanh nién cta hai don vi. Day
cling 1a co hoi dé hai don vi giao lwy, hoc hoi va ting
cwong tinh doan két trong cong viéc.

N gay 23/2/2019, tai san béng d4a Hoa Thao da dién

DOAN THANH NIEN VIETCOMBANK:
Tham gia da giao hiiu tai
“giai bong da mua Xuan -
lan tha II”

U Bai: Pham Thi Thanh Huong - Anh: Trdn Manh Cuéng

Poan TNCS H6 Chi Minh (26/3/1931 -

26/3/2019), ddng thoi goép phan nang cao thé
chat va ting cwong quan hé giao lwu, hop tac gitra
cac don vi trong Khéi cac co quan Trung wong, Poan
Thanh nién Vietcombank da tham gia giao httu tai
“Giai bong da mua xuin - 1an thi [I” cing Poan
Thanh nién Bo Tw Phap, Toa 4n Nhan dan tdi cao
va Vién Thiét ké - B6 Qudc phong. Két thuc giai diu,
Poan Thanh nién Vietcombank doat giai Tw chung
cudc.

chéo mirng k¥ niém 88 nam ngay thanh lap

Lénh dao phong Cong ng va dai dién Doan Thanh nién Vietcombank chup
hinh luu niém cling ddi bong da cla Vietcombank

Vietcombank Quy Nhdn két nghia véi dia phudng

tinh Binh Pinh va Vietcombank Quy Nhon
da t6 chirc Lé két nghia véi thon 5, x4 An
Hwng (huyén An Lao) tai Nha van héa thon 5, xa
An Hung.
Ciing tai budi 1&, Lanh dao Pang Gy Khéi
Doanh nghiép Vietcombank Quy Nhon da tdng 25
sudt qua cho 25 hé gia dinh tai thén.

N gay 06/3/2019, Dang tiy Khdi Doanh nghiép
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Lanh dao Dang Gy Khéi Doanh nghiép tinh Binh Dinh va
Vietcombank Quy Nhon tang qua cho céc ho gia dinh tai thon 5,
xa An Hung
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Doin Khue

Va lai dén mgt thdng tw thom ngdt
Trong vom xanh mdt ndng khiic khich cuoi
Nhitng vom mdi xanh nhw mau cé tich
Thdng Tw vé trong nhirng ky niém xwa

hang Tu! Thang clia nhirng 4nh ning vang xuyén siu vom 14, thang cta bui khéi tim
biéc vun tron xoan diu Ha, thang ctia d6a loa kén trang muét véi chit kiéu sa trong
gi6 nghiéng nghiéng.

Thang Tw! Thang ma tit cd ngwdi dan hudng vé dit TS Vua Hung, thang ctia dan
toc Viét Nam han hoan hat bai ca doc 14p, va biét bao ky niém cling bat dau tir thang Tuw!

D6i véi moi can bo Vietcombank, thang Tw con c6 y nghia vo ciing dic biét, d6 1a ky
niém ngay thanh lap Ngan hang Ngoai thwong Viét Nam. 56 nam da di qua, trai qua bao buéc
thdng trdm v&i nhitng niém vui ndi budn, véi nu cudi va ca nhirng giot nwée mat, nhirng két
qua ma Ngin hang Ngoai thwong Viét Nam dat dwgc da, dang va sé mai dé lai tinh cam yéu
thwong cling nhitng niém tin hy vong trong long méi ngwdi dan, méi doanh nghiép ciing nhw
ban bé qudc té.

Thé hé chiing t6i hom nay tw hao khi dang dwgc dirng trén nhirng dinh cao ma 16p thé
can b Vietcombank di trwéc xay dwng va vun dap 1én. Chung toi hiéu rang tw minh khong
cao dén thé nhung c6 thé viron cao hon tir dinh cao ddy va c6 trach nhiém phai vwron cao
DPuorc tiép budc cha anh viét tiép nhirng trang siv ddy vé vang va tw hao ctia Vietcombank
t vinh dv 16n lao. Chiing t6i y thitc can ludn ren dic, luyén tai, tf c hoc tap, rén

tay l4i, chic tay chéo dé dwa con thuyén Vietcombank hwdng ra bié%l()'n.

f | Tao tin cdy va giir gin chudn muc
f L] Cung bén viing vi hanh phiic dai ldu
i/ | Vietcombank luén sdn sang déi moi
: f‘l‘nh nhdn van chia sé moi cudc doi.

A

)

(rén cao nguyén dd

¥ Bai & Anh: Vigt Bach
iT NGUGI BIET RANG, NOI CAO NGUYEN KHO CAN SOI DA

DONG VAN (HA GIANG) CO MOT LOAI HOA BEP DEN NAO
LONG. LOAI HOA MANG TEN THAT GIAN DI: HOA TRAU

ung toi vuot qua déo Ma Phi Leng vao

mot sdng thang Ba may mu ken ddc.

Doc hai bén duwdng van lac dac vai géc

dao da, nhitng canh hoa khé cwa minh
rii bo 16p swong sém. Khi lén gan téi dinh, vai
tia ndng mai khé lach qua nhitng ddm may bong
bénbh, trai xudng vat rirng con dwong ngai ngu.
0 Kia, tirng 1&p 16p hoa trdu nhw birng né, rung
rinh truéce gid, tinh khoi dep dén mé hoac.

Cay hoa triu thwdrng moc tw nhién trén cac
swon nui, swon doi, hoa thwong né rd vao cudi
Xuan. Hoa trdu bé bé, canh trdng mudt, nhuy
hoéng, dai, voi nhuy xé doi, dwgc 6m ap bdi ndm
canh moéng. Than cay dwoc dung 14y gd, Vo va
qua dwoc dung lam cac vi thudc. Hoa két tirng
chim, veon minh d6n néng, tdéa ra hwong thom
diu nhe ménh mang. Nhin tir xa, nhitng chum
hoa trdu nhw nhitng chudi ngoc loang, rang
r& birng nd ca vung troi. Teng canh hoa rung
vwong trang 1én nhitng mai nha trinh twong,

Khoe sac trén nui riing cao nguyén

téa huwong viréng vit dan 1an cting lan khéi bép
ban sé'm, tao nén khung canh nén tho yén binh.

Gitta viing rirng nti hoang so, cin cdi. Sau
hang tram ciy s6 deo déc mét moi, nguoi It
khach ngd ngang truéc vé dep diu dang twoi
xinh ctia hoa triu, nhw xua tan di moi moi mét,
ti€p thém dong lwc dé 1ir khach tiép tuc hanh
trinh kham phé nhirng vé dep con 4n d4u noi
dia dau T6 quéc mén yéu.

Céy hoa tréu bén
{ duong lén cot ¢
Liing Ca, Dong Van



VAN HOA

Vietcombank Lao Cai chinh phuc
i [ o Thin

 Bai & Anh: Hoang Thi Lim Khanh

CACH TP. LAO CAI KHOANG HON 80KM, TAI XA Y TY, HUYEN BAT XAT, LAO CAI, CO BiNH
NUI LAO THAN CAO 2.860M VUGN MINH SUNG SUNG G VUNG DAT NHIEU MAY TROI
NAY. BiNH LAO THAN BUGC COI NHU “NOC NHA CUA Y TY” VOI KHUNG CANH THAN TIEN
KHI MAY TROI VA NANG GIO PUGC HOA QUYEN MOT CACH NGOAN MUC.

&n noi xudt phat, ca doan 40 ngudi

chia nhau thwc pham, nuéc uéng dé

chudn bi hanh trinh chinh phuc. Mdi

ngwdi 1 ba 16 gon nhe nhwng day
du cac do thiét yéu cho hanh trinh chinh phuc
ngon nui Lao Than, noi mit tréi moc sém nhat
va di ngd mudn nhit & Y Ty, Lao Cai.

Chung t6i da vwegt qua nhitng doi c6 bao la
nhuw trén thao nguyén, xuyén qua canh rirng gia
v&i nhirng cay c6 thu 3 ngudi 6m khong xué,
noi diy ba con déong bao dan tdc trong rat nhiéu
céy thdo qua dang chuin bi mua né hoa ruc
r, rirng tre tric ram rap, rirng ciy 1a dé... tat
c4 tao nén mot birc tranh day mau sic ctia nui
rirng. Doc dwdng di, ban con dwoc ty tay hai va
xuyt xoa véi nhitng qua mam x0i vang ruc, dau
rirng dé au chua chua ngot ngot, cai mét ciing
tan di phan ndo. Trai nghiém 13i sudi, bing qua
nhitng khu vye gidng nhw ddm lay lun va tron
trugt, nhon got di trén nhitng ciy cau bang
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Vietcombank Lao Cai chinh phuc dinh ndi Ldo Than — Néc nha Y Ty

than cay c6 thu dén ngang, du bam cay rirng &
nhirng doan déc cao... qua thyc hét strc thu vi.
Sau gi® nghi va dn trwa bén b sudi, chung
toi dan l1én dén dinh. Xen 14n gitta man swong
mo 3o nhw tién canh la nhitng cay Son Tra né

Bién may tai dinh ndi
Lado Than-Y Ty
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20190309_ HTLK _VCB Lao Cai chinh phuc dinh nui
Lao Than — Noc nha Y Ty 4: Ban Déng Béo Lam 10
tui chinh phuc néc nha Y Ty 2860m

Mot s6 hinh anh
ctia doan dugc ghi
lai trong chuyén di

hoa trdng mudt, dep d&€n mé hon. Bang qua
dbi cb chay quanh co, uén lwon, rirng dwong xi
xanh ngdt ngan véi ddy may mu, ning va gio,
chung t6i cling dén duwgc lan dirng nghi ctia anh
A Ho ngwdi H'Mong dé mén va vui tinh.

Chénh vénh swon nti 1a 2 cin 1an gb do anh
A Ho dung lam chén dirng chin qua dém cho
du khdach leo nui. Ca doan quiy quin bén bép
Ira thwdng thirc moén thit nwéng, rau rivng véi
rwgu ngd thom nirc, cay nong, lang 1ang. Sau
bira t6i 4m 4p ngon hon hét moi son hao hai vi
trén doi, va sau mot ngay tréo deéo 16i sudi, ndm
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Giifa bien may long
léng, hung vi, lap 6
anh ban mai, bao phu
uon lugn quanh nhiing
day nui ky vi.

ap minh vao vach g, ching tdi chim vao giic
ngu siu, gitra tiéng gié dai ngan thon thirc sudt
dém.

D& dwoc ngdm khung canh ky 4o khi binh
minh lén, ching toi phai diy tir 4h30 sang, leo
1én dinh ngon ndi. Ttr lan nghi 1én dinh ndi
khong xa nhung dia hinh rat cao, d6c thing
dirng, nhiéu co va cay gai. Pay 1a doan di kho
nhit trong ca hanh trinh. Sdng s¢m nhiét do
ngoai troi chi khoang 3 do C, khong khi loang,
gi6 quat manh khién cho ching t6i cdm giac so
sy chut thdi sé& bi hat tung xudng vuwe da sau.
Moi ngu¢i phai bam chit vao tirng bui cay va
buwéc tirng buwdc dé€ leo 1én.

Phan thwdng cho ca doan chinh phuc dwoc
dinh nti cao 2.860m that dang gia. Giira bién
mdy 16ng 10ng, hung vi, 14p 16 4nh ban mai, bao
pht uén lwgn quanh nhitng day nui ky vi. Va
viéc duy nhit cia doan ching téi la thudong
thic bira tiéc may. Mot cdm giac tw hao va dang
nhé.
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VAN HOA

i

U

mua hoa cdi

¥ Phan Minh Tén

BAT DAU TU TINH YEU MANH LIET CUA

CO EM GAI DANH CHO HA GIANG, TOI DA
CHON CAO NGUYEN DA LONG LAY NAY
LAM DIEM DEN TIEP THEO CUA MINH. MOT
NGAY THANG BA SAI GON, NONG RAY, TOI
VAC BA LO LEN PUGNG.

iéu nguwoi sé chon dén véi Ha Giang
N?/e‘w thang Mwo1i, khi hoa tam gidc mach
né ré. Toi lai chon mot mua hoa khac,
di biét nhung van day mé hoic, mua hoa cai. Di
qua mdt mua hoa cai n& vang trén nhitng trién
doi 4y, toi phai thira nhan véi em gai ring, Ha
Giang qua dep, qua hung viva la noi ma ai cling
phai dén mot lan trong doi.
Vuot qua deéo Bic Mé cao dung trori, Quan
Ba don toi bing mot vat hoa ci né vang ngut
ngan tim mat. Nang chiéu nghiéng nghiéng,
nhirng vat cai vang méng manh xiéu theo chiéu
gio6, dep dén ngé ngang. Toi dirng lai rat lau &
c6ng troi Quan Ba 4y, ngdm hoa rung rinh trong
gid, phong tAm mat nhin ra xa, xuéng tin thung
lting Tam Son dang ngay mua dep nhuw tranh vé.
Theo cung dwong Quoc 16 4C, toi chay tiép
1én rirng thong Yén Minh. Néu ai d6 da tirng dé
thwong dé nhé Pa Lat ngan thong, chic cling
s& khong yén long truwéc mot Yén Minh qua doi
than thwong nay. Van nhitng con déc ngoan
ngoeo, van cua tay 4o, nhung nhitng rirng thong
dang vay tay chao kia da gitp t6i thém virng tay
14i, hdo hirc kham pha nhirng cung dwong trai

" rong. Va hoa cai, vAn né vang trén nhirng trién

ddc, van dep, mot cach vo ngan.

)

Nhw nhitng cau chuyén ma bao doi nay
ngwoi ta van truyen tai nhau, rang trong gian
kho, bén chi kién gan thi da ciing né hoa. Hoa
cai, moc 1én bdi ban tay cia ngudi dan mién nui
gian kho, ho gieo hat trén nhirng swon doi cheo
leo, noi chi ¢ d4, 12 “ddc san”. Nhitng hat mam
cai 4y, bao doi nay dwoc nguwdi dan 1am thire
dn cho gia stic, nhung chinh cai thAm ling n&
gilra d4t troi ciia mot loai hoa rivng dai, da 4m
thadm tao nén vé dep vo cing quyén rii cho cao
nguyén da nay.

Ch&c roi toi s& tré lai Ha Giang, sé& vao mot
dip khéc, cho nhitng mua hoa khéc, tam giac
mach chdng han, mua Xuan hoa mo hoa man
né& chang han. Nhung chic chan mot diéu
rang, mua hoa cai & cao nguyén da - 1a mot trai
nghiém ma t6i khong thé nao quén dworc.

¥ Nguyén Hoang Duy

NGAY TRUGC, G QUE TOI CO RAT NHIEU RANG TRAM
BAU. CHUNG TU MOC BAT CU NOI BAU, TU BG PE, HUONG
LO, SAU VUGN NHA, CHO BEN NHUNG BAI BOI VEN CON
SONG QUE. CHIU BUGC SU KHAC NGHIET CUA THOI TIET,
NHUNG RANG TRAM BAU LON NHANH NHU THOI, TOA
BONG MAT CA MOT VUNG. TUOI THG TOI GAN LIEN VO
CAY TRAM BAU NHU THE GIENG NUGC, CAY DA, MAI BINH
LANG...

héan trdm bau rit déo, nhw thin ciy me,
vi vay bon tré con thwong chon nhitng
nhéanh to, thudn dai, roc béd 14, bd v roi
déo thanh kiém, dao gb, mang phoi ning
cho kho béng, réi danh tran gia. Ctt méi chiéu, khi
cai nang choéi chang diu lai, cd ddm tré trong x6m
kéo nhau ra dong dé tha diéu, da dé, danh tran gia...
Tram bAu con 13 noi cw ngu cta loai kién dwong
mot sirng doc dao. Sau moi lan tan hoc, chiing toi
lai leo 1&n cAy trAm bau tim bt kién dwong cho
vao cai hop nhwa, roi cd nhoém khoe nhau con nao
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to hon. Nhirng con kién dwong con bi budc chi
vao ¢, cho bay lwgn hoidc bi b vao chiéc thau
to d€ "ti thi". Du khong mau Ira nhw dé€ nhuwng
kién dwong van c6 strc hiit riéng.

Trai trim bau con dwoc biét dén nhw loai
bt mau Ky diéu cua tré con ngheo. Ngay dé hop
but chi mau dit khong twéng nén tré con nghéo
xOm tdi tim nhitng mau trong ty nhién (thwong
tlr thwe vat) dé 1am vat liéu str dung trong mén
tap vé. Trai trAim bau dwgc hai vé, tich 1ay hat
nho hinh ovan réi t6 1én gidy vé. Mau ctia hat
trdm bau vang twoi trén ca gidy den hay gidy
trang. V& xong, tay dira no ciing lem ludc mau
vang cling dau, co rira dén ca tuin khong hét,
nhwng bu lai, mén tip vé cda lii tro ngheo
khong bao gio bi diém kém.

Tram bau gan giii v&i tré con nhwng cling 1a
n6i 4am anh ctia nhitng cai roi 14y tir nhanh tram
bau nho, tudt hét 14, quit vao mong. Pau khong
thé td. Nhwng nh¢ thé ma ching tdi trwdng
thanh ngoan ngoan theo thoi gian.

Gio thi nhitng ring triu bau khong con
niva. Nguoi ta don sach dé trong nhirng ciy co
gia tri kinh té. C6 ching chi 1a mét, hai cAy moc
1€ loi trén cac go dé xa tit tdp. Nhirng lan vé
tham nha, téi hay chay mot mach ra dong chi dé
tim nhirng cay trAm bau c6 don, 6n lai ky niém
dep thoi nién thiéu. D& roi toi say theo men dit
trov, chay ngwoc vé mién Ky e than thuwong.
Noi 4y, c6 nhirng rang trim bam xanh um trai
dai ngit mat...
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THOM THAO

NHUNG

MUA XOAI...... ™

KHI MAN SUONG CON CHUNG CHINH GIANG MAC, AT
TROI VUA THUC DAY GIUA TIET TROI XUAN LAT PHAT
MUA PHUN, NHUNG NU HOA XOAI VANG DA NHU LEN

E THEN TUA NGUOI THIEU NU RUT RE TRONG SOM MAL.
NHU BUGC €Ol BO LGP A0 GIA NUA CUA MUA DONG,
NHUNG CHOI NON XANH BIEC NAY LEN TREN CANH LA
GIUA LAC BAC VAI CHUM HOA DAU MUA, TOI BPUNG THO

THAN HOA VAO HUONG THOM NHE NHE PHA TRONG LAN

GIO XUAN MAT RUGI. NOI NHG BUA TOI VE KHUNG TROI
KY UC CHAT CHUA BAO KY NIEM, VUGNG VAN LONG TOI
NHUNG MUA XOAI RA HOA, KET QUA CUA TUOI THO YEN

BINH...

‘x‘/

qué tbi, hiu nhw nha nao cling c6
mot hodc vai ciy xoai dwoc trong
phia sau vuon, va nha téi cling
khong ngoai lé. Trwérc day, anh Hai
toi da birng & vweon nha ba Tw moét cay xoai con
roi dem vé nha tréng, ngay nao anh ciing twéi
nwdc, bon phan, cham séc ki lwdng. Cay xoai
l&6n nhanh, sum sué canh 14. Mua Heé nam toi
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hoc 1&p 6, ciy xoai tr6 hoa, nhirng trai xoai nho
mau xanh mon mén bat dau nh 1én rodi lén
hon tirng ngay. Nhitng chim xoai treo ling lang
trén canh day hap dan khién ti khong thé roi
mat, long da ndn nao. Muia xo0ai chin nam do,
anh d3 lya nhirng trai to va ngon nhat hai vao
nha dé danh cho ba me. Anh néi, anh muén ba
me 13 ngudi thwedng thire dau tién thanh qua
cia minh.

ROi cdy xoai do anh Hai trong ciing ra
hoa, két qua tirng chum ldc liy, long téi hdo
hirc mong qua xoai mau chin. Xoai chwa kip
chin, may chi em t6i da hai nhirng qua hudm
sa xudng gan mit dat, ngoi dwdi tan ciy, thai
thanh tirng miéng nhé chdm cung chén nwérc
mam dudng dn mdt cach ngon lanh. Qua xoai
hwdm chua chua, gion gion hoa cung chén nuwéc
mam duwong thom ngon, 1a hwong vi thim dam
mién tudi tho ém dém. Me t6i con thai qua xoai
hwom thanh soi nhé, bam véi ca com khd cho
ba nhidm rwgu cung cic chy, bac lang giéng.
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M4y chi em t6i bi kich thich b&i vi chua chua,
min man clia mén xoai bam ca kho nén & dwdi
bép, nhan ldc me khong d€ y, chiing toi gia vor
ngang qua roi tho tay dn vung. Thay chung toi
c thip tho dwdi bép, me biét y nén hom sau lai
bam x0ai cho chuing toi 4n trong bira com gia
dinh.

Nhitrng mua xoai chin, ba téi lam cay sao
bang tre & dau c6 gin mdt cai vot nhé, ba nhe
nhang dwa miéng vot vao trai xoai roi khé giat.
Trai xoai ndm gon trong 1ong vot, ba chuyén
qua cho me don vao trong thing c6 16t sin rom
khé. Xoai nhiéu dn khong hét, me mang biéu
cho hai bén néi ngoai, hang x6m lang giéng, c
khi me dem ra cho ban kiém chit tién vé mua
thirc an. Sau nay khi ching t6i xa qué, ba me lai
lui cui hai tirng qua roi x&p gon vao chiéc thung
gidy giri lam qua cho cac con, nhitng qua xoai
chin vang wom, ngot lim tinh qué thom thao.

Trai qua bao mwa ning, cay xoai van ling 1&
gan bo voi gia dinh toi, déu din tirng mua cho
ra nhitng qua xoai ngot mat. Ciing giéng nhw ba
me toi, mot doi phoi swong phoi gié chiu nhiéu
co cuc, vat va dé trao cho céc con tinh yéu ngot
ngao, cho ching toi tirng ngay trudng thanh,
khon 1én. Cam trén tay qua xoai vang wom
ma ba me da giri vao d6 bao yéu thwong thadm
dwom an tinh, t6i lai thiy 1ong minh nao nao,
boi hoi, nhé vé anh Hai, vé ba me lam 1t ch6n
qué nh3, cing ky trc nhitng mua xoai tho 4u...
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VONG TAY CHA...

May trdng cuéi dong chiéu ru hoi gide mo con
GGt chdn cha nirt né vét budn vui trdc tré

Bi bém 19i qua ghénh thdc cudc doi

Cha céng béng dém bdng mwa vuot gio

Ban chdn vikng vang di vé phia binh minh

U dm tudi tho con nhitng mita Péng budt lanh
Nhw cdnh co Idng 1€ mién cd tich xa xwa...

Tdm lwng trdn che ché gidc mo con nhé bé
Muia han ddt qué coi can giot mo héi chdt mdn
Muia lii cuén tréi dong nwéc mdt nghen ngao
Cho con bay vé khodng troi wéc mo

Cha o1i!

Hoang hén nghiéng béng cha gudc gady

Thén thitc tiéng qué hwong con vé lai 16i ci
Cham bwdrc thoi gian 1én réu ky tic

Mua Idng thdm tréi qua mdi téc cha

Dwéi mdi hién xwa nwdc mdt con nghén nghen
Vong tay cha

dm tinh yéu bao la bién troi..!

TRAN THANH THOA




ANG SUA LOI

Hoa swavao mua hd'rd

Vang wom kin 161 em vé

Ddng ai dé dai bé nhé

Thiéu nguwoi - thiéu cd tay'che

Vang swa oi? Mau goi nho

Xa nhau biét dd bao mua
Rung rung mdt chigilbikasdo
Tiéng long gon sén khua

Tw bao gio chia hai 16i

Troi se dan soi chi lubn

V6 vang swa hoai cho doi

Biét ngwoi bén dy con thwong?

Mot mai cé vé 161 cii
Niu tay giit kéo Xudn tan
Ha chwa dot troi rdt béng

Sdo budn khiic hdt ménh mang...

THUY DU

VE NGANG MIEN KI UC...

Nghe mua tréi qua ctra
Hwong thdng ndm thdam thi
Con dwdng vé hoa sira

Ddu chdn budn thénh thang

Con do qué gdc mdi

Luc binh troéi litng l&
C6 budi chiéu khéng néi
Cdnh gié vé xén xao

Di qua viung cé la

Giot ndng chiéu vira tan
Cdnh chudn xwa xa qud
Mua troi qua ldng thdm

N&i nhé qué dai réng

Nuwéc mdt vira sang séng

Mdi nha qué mwa ndng

Ngon khdi chiéu bang khudng
'\-\.

Di qua,mién ki trc

Ngay xva vé noi ddu

C6 niém dau rdt thuc

Vira roi trén'ednh dong...

NGUYEN CHi NGOAN

60

BEN VANG

Hoa xoan né trdng géc Hé
Gai sdu ngay cii, con ve ngu vui
Cdnh buém theo nuéc troi xudi
Ldn tdn séng gon, ngdm ngui nhé xa
Chiéu budéng ddng nhé nhat nhoa
Hoa thoi dem bdn Ié sa x6t long
Bén doi ai biét duc - trong ?
Tin yéu nhdm ché uén cong soi tinh

Nu cwoi gwong gao kém xinh
Té son md phdn mét minh soi guwong
Chan chim chdng chit cung dwiong
Ldng thdm tiéng ndc, gidng swong 161 vé

THUY DU

MOT BUOI CHIEU...

Nhitng ddy phé hang cdy chot mdt
Ddu chdn budn ndm thdng da xa
Ta ditng Idng phia hodang hén da tdt
Bdng nhoa trong bdng téi thénh thang

Nhirng con tau xa bén choi voi
Bdy chim bién chao nghiéng mién séng
Cdi vdy tay mdt ngudi xao dong
Phia cuéi chén troi giot ndng ém troi

Ta bwdrc Idng con dwdng vé hun hiit
Nhitng dong nguoi voi va lwét qua
C6 ndi nhé viit 1én ngay bat khéc
Ddng nguwoi di thdm thdm mdt ai nhin?

GG&i lai long minh trén cdnh song xa khoi

Ngay bién ldng ddng ai vé qua ngo
Nhanh hoa dai bén dwong bung né
Van ldng thdm né déa binh yén...
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